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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbto OCBOEHMS AMCUMIUIMHBI sIBiIsieTcs (OPMUPOBAHHME Y CTYAEHTOB KOMILIEKCa
OCHOBHBIX 3HAHMH, YMEHHH M HaBBIKOB B 00JacTd pa3pabOTKH TYPUCTCKOIO MPOAYKTa,
OpraHu3allil ¥ MEHEIDKMEHTa Ipolecca OOCITYXHBAHHUSA YCIYT C Y4YETOM OCOOEHHOCTEH, |
TpeGoBaHul noTpeduTesns. 3aauu OCBOCHUS AUCIUIIINHbL:

— c¢opMHpOBaTh 3HAaHUS CHEUU(PUUIECKUX OCOOCHHOCTEH W TEXHOJOTMH OpraHu3aluu
IIPOLIECCOB  MPOM3BOACTBA M  OOCIY)XMBaHMSI B  PA3IUYHBIX TYPUCTCKO-pEKpEAIMOHHBIX
OPEANpUATHIX B 3aBUCHUMOCTH OT 3alpoOCOB MOTPEOUTENss U OCOOEHHOCTEH TYypHCTCKOIO
HIPEIIPUSITHS,

— TMpPUBUTh YMEHHE TPUMEHEHHS] COBPEMEHHBIX, HHHOBALIMOHHBIX TEXHOJIOTUN MpHU
(GOpMHpPOBAaHUM TYPHCTCKOIO MPOAYKTa M OpraHu3alMM IPOLECCOB  OOCITYy)KMBAaHUS U
UCTIOJIB30BaHUS PA3IMYHBIX (DOPM, METOJIOB peaTu3alliy yCIyT MIUTAHHS,

— c¢(opMHUPOBATh Y CTYAECHTOB HABBIKU CaMOCTOSITEIbHOM OpraHu3aliy Ipolecca OKa3aHHs
YCIyT MHUTaHUS JUIsl Pa3iIM4YHbIX IPYNI MOTpeOUTENeH, ¢ y4eToM 3TUKH M HOPM HpPaBCTBEHHOI'O
MOBE/ICHUS.

[TnanupyemMbIMH pe3yibTaTaMu OOydeHHs MO0 AMCLUUIUIMHE (MOMYIIO), SBISIOTCS 3HAHMA,
yMeHHsI, HaBbIKU. [lepedeHb IUTaHHPYEMBIX PE3YJIbTaTOB OOyuYeHHUS MO JUCHUUIUIMHE (MOIYIIO),
COOTHECCHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMH OCBOCHHUs 00pa30BaTelbHOM MHpPOrpaMmbl,
npezcTasieH B Tabnuue 1.

Tabmuma 1 — Komnereniuu, hopMupyemMble B pe3yJIbTaTe U3YyUEHUS TUCITUTITUHBI (MOYJIS)

Kon u PesynbraTel 00y4eHUs 110 JUCHUILINHE
Hassanue Konn (dopMyIHpoBKa
OIIOII BO, (hopmyarpoBKa HWHIUKATOpa Kon
COKpalleHHOE KOMIICTCHIIUMU AOCTHKCHIA pe3yib DopMmynupoBKa pe3yibTaTa
KOMITCTEHIINT
TaTa
43.03.02 IIKB-3 : IKB-3.1x : Pl 3HaHUe | METOAMKHM pacueTra M aHaju3a 3aTpar
«Typuzm» CrniocobeH BripabateiBaer JEeSTEIbHOCTU NPEANPUITHH U
(B-TY) paccuuThIBaTh U | ymnpaBiieHUYECKUE OTPeOHOCTEH MOTPEOUTENS YCIyT
AHAIU3UPOBATH pelLIeHus Ha P12 YMenue | npou3BOOUTH PacUeThl IS
3aTpaThl OCHOBE OpraHM3aIMH YCIYT 00BEKTOB
JIeATSITBHOCTH pe3yIbTaToB TypHU3Ma 1 TOCTEIIPUIMCTBA,
OpraHM3aIN aHanm3a MIPOU3BOIUTE AHAIN3 IESATEIEHOCTH
TYypUCTCKOM JeSITeIbHOCTH MPEINPUATHS U IPEINOYTSHUI
WUHYCTPHH, TYpPHUCTCKOTO OTpeOUTENS
TYPHCTCKOIO OpCINPUATHS U Pa3 HaBbiku | opranusanuu u ynpaBieHUs
NpoayKTa B PO TCHUN MPOIECCOM OKa3aHHusA YCIyr Ha
COOTBETCTBUU C HOTpe6I/ITeJ'IH NpeAnpUITHAX, U3MEPECHUA
TpeOOBAHUAMU YZIOBJIETBOPEHHOCTH NOTpeOUTENEH
noTpeduTens u
(umm) TypucTa,
000CHOBBIBas
3¢ PeKTUBHBIC
yIpaBieHYEeCKHe
peleHus

2 MecTo qucuumiannsl (MoayJsi) B ctpykrype OITIOII

Jucnunnuna «TexHonoruum M OpraHu3anus yciyr nuTaHuss Moaynb 2» OTHOCUTCS

AIIEKTUBHBIM AUCHUILTUHAM (MOAYJISIM) y4eOHOTO IJIaHa.




3. O0beM AUCHUNIMHBI (MOIYJIA)

OO0beM JUCHUIIIMHBI (MOIY/Isl) B 3a4eTHBIX E€IWHUIIAX C YKa3aHUEM KOJIMYECTBa
aKaJeMUYECKMX YacoB, BBIJCJICHHBIX HAa KOHTAaKTHYIO paboTy ¢ oOywaromumucs (MO BHAaM
y4eOHBIX 3aHSATUI) U HA CAMOCTOSITEITFHYIO pa0oTy, IPUBE/ICH B TabIUIIE 2.

Ta6muma 2 — O0miast Tpy10eMKOCTh JUCITUTITUHBI

Tpyno- OO0BeM KOHTAKTHOH paboThI (dac)
CeMeCTp CMKOCTh
Haspanme | Popma q (0D0) B dopma
OIIOII o0yue- acte HJIH KypC AynutopHast Heay - CPC aTTec-
BO HUS vl (3P0 TopHai Taluu
> (3.E)) Bcero
0300)
JeK. | mpak. 1ab. ITA KCP
43.03.02 1 690 | BIABB 6 4 55 18 | 36 0 1 0 89 3
Typusm

4 CTpyKTYypa M coJepkaHue TUCUUIIMHBI (MOXYJIs1)

4.1 CTpykrypa gucuuniauasl (moayJs) xiga OP®O

Tematuueckuil 1iaH, OTPaXaOIIUNA COEpKaHUE UCIUIUIHHBI (MIEpEYEHBb Pa3JIeJIOB U TEM),
CTPYKTYpUPOBAHHOE MO BUIAaM Yy4eOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIaHOM, ITpUBECH B Tabmuie 3.1

Tabmuma 3.1 — Paznmensl qucuuruimHbel (MOAYAS), BUIBI yU4eOHOW AEATEIBHOCTH M (HOPMBI
Teky1ero kouTpods s OO

Konx pe- Kou-Bo "acoB, oTBeieHHOE Ha Pooma
Ne Ha3zBanue Tembl 3yJbTaTa P
Y
- Jlex ITpakr J1a6 CPC TEKYyILLEro KOHTPOJIS
CocrostHIE PBIHKA YCIyT
MHUTaHUS TYPUCTCKO- paboTa c HOpMAaTHBHBIMH
| | PeKpeanonmbx PIII 5 5 0 9 JIOKyMEHTaMH,
KOMIUIEKCOB U TeHICHIINI o0cysK/IeHHe, OLIeHKa
Pa3BUTHS B COBPEMEHHBIX pe3yJIbTaToB
YCIOBHSAX
OpraHuzanus yciayr ydJacTHe B
5 | mHTaHusA B cpesicTBAX P, PI2 ) 4 0 15 cobece0BaHNH, ICCE 110
pa3MeIeHuUs Pa3InIHOTO ’ TeMe, OLICHKa
THITA pe3yJIbTaToOB
TexHomnorun ¢ppanvaifzuara JUACTHE B JHCKYCCHH
B Pa3BUTHHU YCIYT MUTAHUS ’
3 FOI;THHHH I/I})/I . Srons | PAL P 2 4 0 15 | 3amura npesentarum,
pa3MeneHus > b OLICHKA Pe3yJIbTaTOB
TexHonoruu keiTepunra B yuacTHe B
4 | PASBUTHI YCIYT THTAHIA PAL, P2, 2 4 0 15 cobecenoBaHuy, 3cce,
TOCTHHHLL M IPYTUX CPENCTB P/3
OLICHKA Pe3yJIbTaTOB
pa3MeneHus
KoHCalITHHTOBBIE YCIIYTH B ydJacTHe B
00IIEeCTBEHHOM ITUTaHUH. PA1, P12 cobeceoBaHNH, 3aMUTa
5 ¢ ’ 2 4 0 15 >
CocTosiHUE U TePCIIeKTHBbI P3 MIPE3EHTALIH, OL[CHKA
pa3BUTHS pe3yJIbTaTOB
Oprasu3zanus yciayr
MHUTaHUS yIaCTHUKOB
Che3/10B, KOH(DEPCHIMIT 1 PIIL, P2 YCTHOE 00CY:KIEHHE,
6 | APYI'HX MacCoBbIX P’IB ’ 5 10 0 10 y4acTHE B POJIEBOH UIrpe,
MeponpusiTHi Ha 6ase OIIEHKA Pe3yJIbTaTOB
TYPHUCTCKO-PEKPEAITOHHBIX
KOMILIEKCOB
HMHHOBaLMOHHBIE
TEXHOJIOTHH B YIPaBICHUH CTHOE OGCYIICHHE
npoueccamu opranuzauuu u | PI1, P12, 3 0 10 b Y ’
7 00CITyKUBaHUS P3 > peepar, ouerka
. €3yJIbTaTOB
noTpebuTenen ycuyr pesy
HUTaHUS




Hroro no Tadanue | 18 | 36 | 0 | 89 I

4.2 CoaepxxaHue pa3iesioB U TeM JHCHUIVIMHBI (Moayas) A ODPO

Tema 1 Cocmosanue pviHKa yciye RUMAHUSA MYPUCICKO-PEKPEAYUOHHbIX KOMNIEKCO8 U
MeHOeHYUU PA36UMUSL 8 COBPEMEHHBIX YCIOBUSIX.

Conepxxanne Tembl: COBpeMEHHOE pa3BUTHE PBIHKA YCIYr PECTOpaHHOro Ou3Heca Ha
OPEINPUATHIX TypuU3Ma, B TOM YHCJIE€ TOCTHHHIL, CAHATOPHBIX YYPEKICHHH, 0a3bl OT/AbBIXA,
KypopTel U T.0. ['ocynapcTBeHHOE perynmpoBaHHEe M KOHTpOib B cdepe ycayr: [loctanoBnenue
[TpaButensctBa P® ot 09.10.2015 N 1085 "OO6 yrBepxkaenun IlpaBus mpesocTaBICHUS
rocTUHUYHbIX yciyr B Poccuiickoit ®@enepanuu"; Ilocranonenue IIpaButensctBa P® ot
15.08.1997 N 1036 (pexn. ot 04.10.2012) "O6 yrtBepxaenun IIpaBunm okazaHust yciayr
0O0II[eCTBEHHOTO ITUTAHNUA".

@opMBl M METOABI NPOBEICHMS 3aHATHH IO TeMe, IMPUMEHSEMBbIe 00pa30BaTeIbHBIC
TexHosoruu: JleknnoHHoe 3aHsATHe. lIpakTHueckoe 3aHATHE: ydyacTHE B JMCKYCCHM, pEIlIEeHHUE
CUTYaIIMOHHBIX U MPAKTHYECKUX 3a]1a4, paboTa ¢ HOPMAaTUBHBIMHU TOKYMEHTAMH.

Buabl camMocTOATENBPHON MOATOTOBKH CTYAEGHTOB IO TEME: BBINOJHEHHE 3aJaHHi 110
TEKyIIEMY KOHTPOJIO, TOATOTOBKA COOOIICHWH B yCTHOW (opMme Aisl ydyacTHs B IHCKYCCHH,
M3y4YeHNEe HOPMATUBHOM JOKYMEHTAIIUH.

Tema 2 Opzanusayus yciye numanus 8 Cpeocmeax pasmeujeHusl pasiuyHo20 mund.

Conepxanue TeMbl: YCIyrd NMUTAHUS TOCTUHHMIL U JIPYTUX CPEACTB pa3MmelleHus. Bunbl u
kiaccupukanus ycnyr. OTauuuTenbHble 0COOCHHOCTH MPOU3BOACTBA, PEATU3aMU U OPTaHU3aIIH
NoTpedJIeHUsT yCIyr OT NPEeanpUATUN MUTAaHUS OTKpbITOW ceTu. OpraHuzanusi oOCIy’KMBaHUS B
pectopanax, kade u 0Oapax; B MOITaXKHBIX OydeTax, HOMEpax TOCTUHHUI] M JPYTHUX CPEICTBax
pa3MelieHUs.

@opMBl U METOJABI TPOBEACHHS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHosoruu: JlekimonHoe 3anstue. IlpakTuyeckoe 3aHATHE: yyacTHe B COOECEIOBAHUU, PEILICHHE
CUTYaLlMOHHBIX 3a/1a4, 3alllUTa MPE3EHTalMOHHBIX MaTEPHAIIOB.

Bunabl camMoCTOATENbHONM NOATOTOBKM CTYACHTOB II0 TEME: BBIINOJHEHHUE 3aJaHHil 10
TEKyIIEMYy KOHTpOJIO, paboTa C JHUTEpaTypoi, H3y4YEHHE TEOPETHUECKOTO MaTepuana Jjs
HaIMCaHMs 3CCe M y4acTUU B cOOECeOBAHUU.

Tema 3 Texnonoeuu ¢hpanuauzunea 6 pazeumuu Yciye NUMAHUSL 2OCMUHUY U OpYeux
cpeocmes pasmeuetusl.

Copnepxanne Tembl: PpaHUYal3MHT KaK CTpaTerusi pa3BUTHs pecTopaHHOro oOusHeca PO.
Oransl co37aHusl pecTopaHHoro ¢paHvaii3unra. OpaHyaii3MHrOBBIE CETH. YUYAaCTHUKH (paHUani3-
npoekToB. Ponb PA® (Poccwuiickas Accommanus ®PpaHduaif3uHTra) B Pa3BUTHUH YCIYT TNHUTAHHUS.
Pectopanusbiii ppaHyaii3uHT B TOCTHHUYHOM OM3HECe.

@opMBI W METOIBl TPOBEACHUS 3aHATHH 10 TeMme, NpUMEHseMble 00pa3oBaTeIbHBIC
texHonoruu: JleknuonHoe 3anstue. [IpakThdeckoe 3aHATHE: Yy4acTHE€ B JUCKYCCHH, 3allUTa
IIPE3EHTALAMN.

Bunel camMocTosTENbHON MOATOTOBKM CTYACHTOB IO TEME: BBINOJIHEHUE 3aJaHUN IO
TEKyIIEMY KOHTpPOJIO, TIOJArOTOBKA IPE3CHTAMOHHBIX MaTepUajoB IO TeMe, H3Yy4YCeHUe
TEOPETUUECKUX MAaTEPUaJIOB JUIsl y4acTUs B JUCKYCCHU.

Tema 4 Texnonozuu Kevimepunza 6 pazeumuu yciye RUMAaHUs 20CIMUHUY U OPYyeUx cpeocms
pazmeujerus.

Copnepxanne TeMmbl: COBPEMEHHOE COCTOSHUE U NEPCIEKTHBBI Pa3BUTUS KEUTEPHUHIOBBIX
ycnyr B pectopanHoM OuzHece P®. Buapl keifrepunra. OpraHuszainust ciayXObl KeWTepuHTra B
pecropaHax TIOCTHHMYHBIX Hpeanpustuil. OCOOEHHOCTM OpraHM3allid IPOU3BOJACTBA U
o0cTy>kKMBaHUs TOTPEOUTENeH B TOCTUHUIAX U IPYTUX CPEACTBAX Pa3MELICHHUs C UCIIOIb30BAHUEM



KEUTEPUHIOBBIX TEXHOJIOTUM.

@opMBl U METOJABI NPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHosoruu: JlekimonHoe 3ansatue. IlpakTnyeckoe 3aHATHE: ydyacTHe B COOECEIOBAHUU, PEILICHHE
CUTYallMOHHBIX 3aJ1a4, 3aIMTA IPE3CHTALMOHHBIX MAaTEPUAIIOB.

Bugel caMOCTOATENBHOM MOATOTOBKH CTYINCHTOB IIO TEME: BBIIIOJHEHUE 3aJaHUHA 110
TEKyIEMY KOHTPOJIIO, TOJArOTOBKAa COOOLIEHUH B YCTHOH (hopme [1st yuacTus B coOeceJ0OBaHUH U
HaIIUCaHMs ICCe.

Tema 5 Koncanmumneosvie ycuyeu 6 oowecmeennom numanuu. Cocmosinue u nepcnekmuebl
paseumus.

Conepxxanne TteMmbl: [loHATHE, CYIIHOCTP M BHUABl KOHCAJNTHHra Ha PBIHKE YCIYyT
obOmiectBeHHoro  nutanusa.  Crnenududeckue ocOOEHHOCTH TpefocTaBieHus. HarmpasneHus
KOHCJITHHTOBBIX YCIyT mo rpynmnaMm. Kpurepuu u mpu3Haky KiacCH(UKAIMU KOHCAJITHHTOBBIX
ycnyr. COCTOSIHUSL U TEPCIIEKTUBBI Pa3BUTUSI KOHCAITHHIOBBIX YCIYI B PECTOpPAaHHOM OH3Hece.
PecTopanHbIii KOHCANTHHT Kak BHJ Ou3Heca. Poib KOHCANTHHTA B MPOEKTUPOBAHUU, OTKPBHITHH H
JambHEHIIel NeITeNIbHOCTH TPEANPUSTHHA TMHUTAaHWS TOCTHHUI] U JIPYTUX CPEACTB pa3MELICHUS.
OcoOeHHOCTH Pa3BUTHSA PHIHKA PECTOPAHHOTO KOHcaNTUHTa B [IpuMopckom kpae.

@opMBI W METOIBl TPOBEACHUS 3aHATHH 10 TeMme, NpUMEHseMble 00pa3oBaTeIbHBIC
texHooruu: JlekunonHoe 3ansrue. [IpakTiueckoe 3aHsTHE: ydacTue B cOOECEOBAaHHUM, PEIICHUE
CUTYaIIMOHHBIX 33]1a4, 3aIIUTa MPE3CHTAMOHHBIX MaTEPUAIOB.

Bunbl camMocTOATENBPHON MHOATOTOBKH CTYAEHTOB IO TEME: BBINOJIHEHHE 3aJaHHU 110
TEKyIeMY KOHTPOJIO, MOATOTOBKA COOOLICHUI B yCTHOW (opme Ul ydacTusi B coOece0BaHUH,
U3yYeHHe TEOPETUIECKOTO MaTepHasa Ui MOArOTOBKH MPE3CHTAINH 10 TEME.

Tema 6 Opeanusayua yciye RUMAHUA YY4ACMHUKOS Cbe3008, KoHpepenyuu u Opyeux
MACCOBLIX MEPONPUAMULL HA OA3e MYPUCMCKO-PEKPEaAYUOHHBIX KOMNIEKCO8.

Copnepxannie TeMbl: Buabl u kiaccudukanus TOPKECTBEHHBIX Meponpustuii (6aHKeTOB),
HOCSIIIUX MAacCCOBBIM Xapakrtep. Llenmm u 3amaum OaHKETHOW CITy>)KObI PECTOPAHOB TOCTHHHYHBIX
npeanpusTaii. OpraHu3alroHHas U yIpaBlIEeHYECKas CTPYKTypa M MEPCOHaN OaHKETHOW CITY)KOBI.
[TonroroBka K TPOBEACHHIO MACCOBBIX MEPOINPHUATHI 1O OpraHu3alui YCIyr MHUTAaHUS,
TexHoIOrMM TPOEKTHPOBaHUS OaHKETOB MO crmocoOy mnpuema mnuimu (OaHKET 3a CTOJIOM,
KOMOWHUPOBAHHBIN OaHKeT, OaHKETHI CTOs). JIMIIIOMAaTHYECKUE TPHUEMBI: THEBHBIC U BEYCPHHE.

@DopMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
texHosoruu: Jleknnonnoe 3aHsaTHe. [IpakTHyeckoe 3aHsITHE: ydacTHEe B COOECEIOBAHWU, POJIEBas
Urpa, 3aluTa MPOCKTa.

Bunbl caMOCTOSATENbHONW TOATOTOBKH CTYJCHTOB IO TEME: BBINOJHCHUE 3aJaHHiA TI0
TEKyIIeMYy KOHTPOJIO, TOJATOTOBKA TPOCKTa, H3YYCHHE TEOPETHUECKOTO MaTepuana JUis
MOJATOTOBKH MUCEMEHHOTO 33/IaHU.

Tema 7 HHHOBAYUOHHBIE MeEXHONIO2UU 6 VNPAGIEHUU NPOYeCcamu OpeaHu3ayuu u
obcnyxHcusanus nompeoumerneti yciy2 NUMaHus.

Conepxannie TeMbl: OCOOEHHOCTH BHEIPEHUS MHHOBAIIMOHHBIX TOAXOJ0B K OpraHU3aIliu
YCIYT TUTaHUS Pa3IUYHBIX THUIOB TYPUCTCKO-PEKPEALMOHHBIX KOMILUIEKCOB, B TOM YHCIE
TOCTUHUYHO-PECTOPAHHBIE KOMIUIEKCHI, KYypPOPThI, CAHATOPHBIC YUPEKIACHUS U T.O1. THIIBI
MHHOBAIIMM: TEXHUYECKUE, OPraHU3alMOHHO-TEXHOJOTUYECKUE, YMPaBICHUYECKHE, KOMIUIEKCHBIE.
Metonsl aHanm3a W (aKTOphl HMHHOBAI[MOHHBIX cTpareruil. lHHOBalMOHHAas aKTUBHOCTH
MPEANPUSTHS OOIIIECTBEHHOTO MTUTAHUS.

@opMBl U METOABI TPOBEACHMS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHosnoruu: JlekuuonHoe 3anstue. [IpakTudeckoe 3aHsITHE: y4acThe B cOOECEOBAHUU, PEIICHUE
CUTYaITMOHHBIX 3a]1a4, 3aIIUTa MPOCKTA.

Bunael caMocTOSTENbHON MOATOTOBKH CTYACHTOB IO TEME: BBINOJIHEHHE 3aJaHHUi IO
TEKyIIeMy KOHTPOJII0, TTOATOTOBKA MUChMEHHOTO pedepara, MOArOTOBKA K 3alIUTE MPOSKTA.



5 Metoanueckue yKazaHus J1Jis1 00y4arOIIMXCH MO0 U3YYEHUIO U PeaTu3alu JUCHUIIIMHBI
(Monay.Jis1)

5.1 MeToguyeckne peKOMEHIANNH OOYyYAIOIIMMCH MO W3YYeHHMI0 [UCUMILUIMHBI H 10
o0ecrneYyeHNI0 CAMOCTOATEILHOI padoThI

YenemnHoe 0CBOGHHE AMCLUMIUIMHBI MPEANoJaracT akTHBHYIO PaldOTy CTYAEHTOB Ha BCEX
3aHATUAX AayAUTOPHON (OPMBI: JICKUIMOHHBIE 3aHATHUS, MNPAKTUYECKUE 3aHATHUS, BBINOJIHEHUE
aTTEeCTAlMOHHBIN MepONpUATHH, 3P PEKTUBHYIO CAMOCTOATEIBHYIO PaboTYy.

B nmnpomecce wu3yueHMs AMCHUIUIMHBI CTYAEHTY HEOOXOIMMO OpPHEHTHPOBAThCS Ha
CaMOCTOSITENIbHYIO MPOPabOTKY JIEKIIMOHHOTO MaTepuasa, HOJArOTOBKY K MPAKTHUYECKUM 3aHATHUSAM,
BBINOJIHEHHE pedepaToB, MUCbMEHHBIX 3aJaHMid, 3CCe, CAMOCTOSTEIbHOE H3YyYeHHE HEKOTOPBIX
pa3zenoB Kypca.

MeTtoauueckue peKOMEHIaluy 0 00€CIIEYeHUIO CAMOCTOSITEILHOM paboThI

KonTpoasnsie Bonpocsl (11.5.2 @OC)

1) Tema: «Opranuzanms ycJayr NUTAaHUs] B Pa3JIMYHBIX CPeACTBAX pa3MeLleHus».

1.UuaycTpust OOIIECTBEHHOTO MUTAHHUS B CTPYKTYpE COBPEMEHHBIX TOCTHHHUIl M JPYTHX
CPEJICTB Pa3MEIIEHHUS.

2. Yciyru TWTaHUS TOCTHUHUIL M MPUHIUIBI WX OpraHu3ainuil. XapaKTepucTUKa |
0COOEHHOCTH MPEIOCTABICHUS YCIIYT.

3.Cnyx0a mnHTaHUS H HANUTKOB TOCTHHML. OpraHu3anyoHHass W yIpaBlIeHYECKas
CTPYKTYpa.

4. CoBpeMeHHBIC TTOIXO/IbI U TeHICHIIMU (OPMUPOBAHUS MTAKETa YCIYT MUTAHUS

B TOCTUHUIIAX.

5.@opMBI B METOABI OOCTY)KUBAHUS MUTAHUEM MPOKUBAIOIIMX B TOCTUHUIIAX/CAHATOPHBIX
YUPEKACHUAX/KYpOPTax.

2) Tema: «TexHOJIOTUM KeTEPUHIa B Pa3BUTHHU YCJAYI MUTAHUA TOCTHUHMI U JPYIrux
CPeICTB pa3MeleHus».

1.PoiHok kelitepunra P®. CermenTsl pblHKa KeWtepuHra. COBpPEMEHHOE COCTOSIHME U
nepcnekTuBsl pa3Butus B PO, B [IpuMopckom kpae u r.BiaguBocToke.

2.OCHOBHBIE 3TaIbl Pa3BUTHS PECTOPaHa BBIE3THOTO 0OCTYKUBAHUS

3.0co0eHHOCTH  MaTepUalIbHO-TEXHUYECKOTO  OCHAILEHUSI  KEHTEpUHTOBBIX  CIIyXkO
MPEINPUITHI 0OIECTBEHHOTO MUTAHUS.

4.TpeOGoBaHHUs K aCCOPTUMEHTY OJIIOJl M HATUTKOB B MEHIO KEMTEPUHTOBBIX MEPOTIPHUITUH.

5.0cob6eHHOCTH OpraHu3anuu padoTsl ¢ nepconagom. CtaHaapThl 00CTYKUBAHUS .

6.JlorucTrka u ee pojib B OPraHU3alliy BbIE3AHBIX OAHKETHBIX MEPOIPUITHH.

7.0mm0OKHM pecTopaToOpoOB MPH OpPraHU3alui KEUTEPUHTOBBIX MEPOTIPUATHUH.

3) Tema: «KoHcaaTuHroBbie ycJayra B oOmecTBeHHOM mnutanuu. CocrosiHue H
NMepPCneKTHBbI PA3BUTH.

1. [TonsiTue, CyIIHOCTh U BUbl KOHCAJIITUHTA HA PHIHKE YCIYT OOIIECTBEHHOI'O TUTAHMUS.

2. Cneuuduka pbiHKa P® B mpenocTaBlieHWH KOHCAITHHTOBBIX YCIYr B cdepe
0OIIECTBEHHOTO ITUTAHMUS.

3. I'pynmbl KOHCANTUHTOBBIX YCIYT: XapaKTepUCTHKA OTAEIbHBIX TPYII MPUMEHUTEIBHO K
cdepe 00IIeCTBEHHOTO MUTAHUS:

-YIIPaBIECHYECKUA KOHCAJITUHT;

-MHBECTULIMOHHBIA KOHCAJITHHT

-(prHAHCOBBIN KOHCANTHHT;

-MH)KCHUPUHTOBBIN KOHCAJITHHT;

-MapKETUHTOBBII KOHCANTHHT;

-KaJIpOBbI KOHCAJITHUHT.

4. Kpurepuu 1 npu3HaKky KJacCU(PUKAIUU KOHCAITUHTOBBIX YCIYT:

5. IlepcneKTHBBI pa3BUTHs KOHCAJITHHIOBBIX YCIYT B PECTOpPaHHOM Ou3Hece (Ha mpuMepe
ITpumopckoro kpas u r.BraguBoctoka).

6.0pranuzanyoHHas ¥ ynpaBieHUYecKasi CTPYKTypa KOHCaJTHHIOBOM KOMITAaHUH.



[Ipu mnoxaroroBke cooOmieHust (AOKIaga) s OTBETOB Ha KOHTPOJIBHBIE BOIPOCHI,
HEOOXO0JUMO YUECTh CIIEYIOIINE PEKOMEHIAINH:

— pa3o0path CyTh MPEAI0KEHHOW/BHIOPAHHOM TEMBI;

— moao0paTh HEOOXOAMMYIO JHTEparypy (CTapaiTech TIOJIb30BAaThCS HECKOJIBKUMH
HMCTOYHHKAMU TS 60J1ee TOTHOTO TOTyYeHHS HHPOPMAITUH);

— TIIATEJIbHO M3Y4YUTh JIEKIMOHHBIE MaTepuajd IO JAHHOM Teme, YTOOBl Jierde
OpPUEHTHPOBATHCS B HEOOXOIUMOI BaM JIUTEPATYPE;

— COCTaBUTb IUJIaH COOOIIECHMS (TOKIaaa);

— HaIlMCaTh TEKCT COOOIIEeHUS (JOKIama).

BaxHo: BbIOMpATh TONBKO MHTEPECHYIO U MOHATHYIO MH(OpMalLMIo, HE JIeJaTh COOOIIeHNE
OUYEHb IPOMO3IKUM.

Coo01menne JT0KHO COCTOSTh M3 Tpex vacteil — BerymuieHus (10-15%), ocHoBHO# wyacTu
(60-70%) u 3akmouenus (20-25%,).

Kpurepun OIEHKH: aKTyaJdbHOCTb TEMBbI, COOTBETCTBHE COJEp)KaHUS TeMme;, ITyOuHa
popabOTKU MaTepuana; rPaMOTHOCTh U MOJTHOTA HCIOIb30BaHUS HICTOYHUKOB

Tematuka pedeparon (1.5.11 ®OC)

Texymuii KOHTPOJIb MO JAaHHON JUCLHUIUIMHE IMpelycMaTpUBaeT 00s3aTelbHOE HalHMCaHUe
pedepara.

1. Metobl IeHOOOpa30BaHUs TOCTUHUYHOTO MIPOAYKTa
. MeTonpl CTUMYJIMPOBAHUS NTEPCOHAIA KOHTAKTHOW 30HBI
. MeTonpl uccienoBaHusl TOCTUHUYHOTO PhIHKA
. IIporpamma TQM B rocTUHUYHON UHAYCTPHUHU U €€ CYIIIHOCTh
. Ponb yenoBeueckoro pakTopa B rOCTUHUYHON UHAYCTPUH.

. KBanuduxannonusie TpeGOBaHUS 7151 COTPYTHUKOB BCEX YPOBHEW MPOM3BOJICTBA YCIIYTH.
. OcHOBHBIE (DYHKIIMU TPOTPAMMHOTO 00ECTICUCHHSI YIIPABICHUSI HOMEPHBIM (DOHIOM.
. XapaKTepucTuKa OTIMYUTEIbHBIX 0COOeHHOCTEN BUI0B MIHTEpHET — OpOHUPOBaHMUSL.

9. CepBuchsle pynkuuu ACY.

10. ®opmupoBaHHE KOPIOPATUBHON KYJIBTYpbl. DJIEMEHTHI KOPIIOPATUBHOM KYJIBTYpHI,
(bakTopsl, BIUAIONIINE HA (OPMUPOBAHHE KOPIIOPATUBHOMN KYJIBTYPBI.

11. OcHOBHBIE TIOHATHS «OPTaHU3AMOHHAS KYIBTypay U «Ipo(hecCHOHAIBHOE MTOBEICHHEY.
OnemenTsl, (opmupylomme npo(ecCHOHAIFHOE TOBEACHHUE COTPYIHHKAa TOCTHHUYHOTO
HPEIIpPUATHSL.

12. ®opMmbl B3aMMOAEUCTBHA TOCTMHMYHBIX MPEANPUATHI U TYPUCTCKUX OpIraHHU3ALMM.
[TpuHLMIIBI BEICHUS [IEPETOBOPOB MPEACTABUTENECH TOCTUHUYHOTO U TYPUCTCKOTO MPEATNPUATHH.

13. XapakTepucTuka MAapKETHHTOBOM MOJUTUKM TOCTUHUYHOrO mpennpusatus. Poib
MeYaTHOH MPOAYKIUH TOCTUHUYHOTO TPEANPHATHS, NaOIMK pPUJICHITH3 B MapKETHHTOBOM
JESTEIbHOCTH TOCTUHUYHO-PECTOPAHHOIO KOMIUIEKCA, OCHOBHBIE KaHajbl CObITa TOCTMHHUYHOIO
IPOAYKTa, (haKTOPHI, BIUSIOLINE HA IPUHITHE PEIICHUS O MOKYIKE TOCTUHUYHOTO MPOIYKTA.

14. 'HHOBaIIMOHHBIE TEXHOJOTHUH B MHAYCTPUM rocrenpunMcTBa. GakTopsl, BIUSIONIME HA
BHE/IPEHHE NHHOBAI[MOHHBIX TEXHOJOTUI B TOCTUHULIAX.

KpaTkue meToquueckue yKa3aHus:

Pedepar mpencraBiasier coOoi TPOIYKT CaMOCTOSITENHHOM padOTHl CTyACHTa B BHUIE
KpaTKoro M3JI0)KEHHs B MHUCbMEHHOM BHJE IOJIYYEHHBIX pE3YJAbTaTOB TEOPETUYECKOIO U
IIPAKTUYECKOTO aHaJIM3a ONpEesIEHHON HaydyHOU (yueOHO- MCCIIEOBATEIbCKOM) TEMBI, I1I€ aBTOP
pacKpbIBaeT CyThb MCCIEIYEMOW NpoOJIeMbl, NMPUBOAUT pA3JIUYHBIE TOYKH 3pPEHUS, a TaKKe
COOCTBEHHBIE B3IJIA/IbI Ha HEE.

CryneHTy HEOOXOOMMO W3 TPEICTABIEHHOTO CIHCKAa TeM pedepara BHIOpaTh OTHY H
PACKpBITh PE3yNbTaThl UCCIETYEMOI TPOOIIEMBI.

Pedepar mnpenocraBisieTcsi NpemnoAaBaTeNi0 Ha MPOBEPKY COMIACHO TpaduKy 3alluT,
YCTaHOBJICHHOI'O MpenojaBaTesiel B Hauajae U3yUeHHs! TUCIUTUIHHBIL.

Pabota opopmisiercs cornacHo npasuiam CTO.

O0beMm pedepara 15-20 ctp.

PaGoTa BrimonHseTCs Ha aucTax Gopmat A4, B mporpamme Microsoft Word, mpudt Times
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New Roman, pa3zmep mpudra 12.

Crpykrypa pedepara:

— TUTYJIbHBIN JTUCT

— coJiepKaHue

— BBEJICHHE (IIOCTAaHOBKA 3a/1a4Ml Mcciael0BaHus (IpeaMeT, 0OBEKT UCCIEI0BaHMs, 3a1a4H U
LEJIh)

— OCHOBHAs 4acTh (Mccie0BaHne BBIOPaHHOTO IPEeIMETa) — JIBE IJIaBbl

— BBIBOJIBI 110 Ka)KJOH IJ1aBe U TOKJIATy B IIEJIOM.

— CIIMCOK UCTOJIb30BaHHBIX UCTOUHUKOB (OnOmorpadus, He MeHee 10 HaMEeHOBaHUH.

3ammra pedeparta B BUIe MyOJIUIHOTO JAOKIJIAA HA 5-7 MUHYT C MPE3CHTAINCH.

Jlnis mpoBeieHus 3aHATUI JIEKIIMOHHOTO THIIA UCTIONIb3YIOTCS Y4eOHO-HAMIsIHbIE T0CoOUs B
dopMe  TNpE3CHTAMOHHBIX  MaTE€pHajoB,  CHPABOYHUKOB,  DJCKTPOHHBIX  yUEOHHKOB,
o0ecrieunBaroIlue  TEMaTHMYECKHE  WUIIOCTPALMM,  COOTBETCTBYIOIME  TeMaM  JIEKIHH,
IIPEACTABICHHBIM B IIyHKTE 5 Hacrosueit PII/I.

5.2 OcoOGenHocTn opraHu3anuu oO0y4eHUsl JJs JHUL C OrPAHUYEHHBIMH BO3MOKHOCTSIMHU
310POBbSI 1 HHBAJIN/I0B

[Tpu HEOOXOMMMOCTH OOYYAIONIMMCS U3 YHCIIA JIUII C OTPAaHMYECHHBIMI BO3MOKHOCTSIMH 3/I0POBBS H
MHBAJIHUOB (T10 3asBJICHUIO 00YYaIOIIEerocs) MpeJoCTaBIseTcs yueOHast HHPOPMaIHs B JOCTYITHBIX
¢dopmax ¢ yueToM UX UHIAUBUAYAIBHBIX ICUXO(QU3NIECKHX OCOOCHHOCTEH:

- JUIS JIUL] ¢ HApYIIEHUSIMU 3pEHUsS: B NTeYaTHOM (popMe YBEIHMYEHHBIM pUdTOM; B popme
3JIEKTPOHHOIO JIOKYMEHTA; WHJUBUTyaJIbHbIC KOHCYJIbTallU! c MIPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOAUNKA; MHIMBUAYAIbHBIC 33aHNs, KOHCYJIbTALUU U JP.

- U1 JIML ¢ HAapYIIEHUSIMU cllyXa: B re4aTHOM (opme; B hopMe 3JEKTPOHHOTO JOKYMEHTA;
WHJUBU]lyallbHbIE KOHCYIBTALMU C IPUBJICYEHUEM CYPAONEPEBOIUNKA; MHAUBUAYAJIbHbIE 3a/1aHUS,
KOHCYJIbTAIlH U Jp.

- 7Isl TUI] C HapyUICHUsIMHU OTIOPHO-ABUTaTENBHOTO ammnapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOTO JOKYMEHTA; MHIUBUyaJIbHbIC 3a/1aHUsI, KOHCYJIbTAlUU U JP.

6 ®oHI OLEHOYHBIX CPEACTB /JIl NMPOBEAeHHs] TEKYIIero KOHTPOJIS U MPOMEKYTOYHOM
arrecTauMu 00y4aroIMXCcs M0 JMCUMILINHE (MOTYJIIO0)

B coorBerctBum ¢ tpeboBanumsiMu PI'OC BO mns arrecranum  oOydarommxcs Ha
COOTBETCTBUE MX IEPCOHANBHBIX JOCTHKEHUM IUIAHUPYEMBIM pe3yiasraTaM OOydeHHUs 110
JUCLUIUIMHE (MOJIYI0) cOo3/aHbl (DOHIBI OLEHOYHBIX CPENCTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHalIbl, ONPEAEIAIOIUE MPOLETYphl OLIECHUBAHUS 3HAHUM, YMEHUN U HaBBIKOB,
a TaKXKe KPUTEPHUM U I0Ka3aTesld, HEOOXOAUMbIC Ul OLEHKU 3HAaHWN, yMEHUH, HABBIKOB U
XapaKTepU3yIOIIUe ATAIbl (OPMUPOBAHUS KOMIIETEHIUI B MpoOIlecce OCBOEHUS 00pa30BaTeNbHON
MpOTrpaMMBbl, ipescTaBieHbl B [Ipunoxenun 1.

7 Y4yeOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 00eceYyeHrue TUCHUIJIMHBI (MOLYJIs1)

7.1  Ocnoenaa numepamypa

1. banmmnu 10.b., TenemuenkoBa H.B. Keiitepunr : yueOHoe mocobue [DIeKTPOHHBIN
pecypc] : By3oBckmit  yueOHUK , 2019 - 126 - Pexxum JOCTYTIA:
https://new.znanium.com/catalog/document?id=355201

2. beictpoB C.A. Opranuzanusi TOCTHHHYHOTO Jiena : Y4eOHoe mocobue [DIeKTpOHHBIN
pecype] : @opym , 2019 - 432 - Pexxum pgocrtyna: https://new.znanium.com/catalog/document?
1d=343619

3. beictpoB C.A. TexHojoruss M opraHu3anysi peCcTOPaHHOIOo OW3HEca W MHUTAHUA



TYpUCTOB : YueOHUK [DnektpoHHblii pecypc] : MHOPA-M , 2019 - 536 - Pexxum nocryma:
https://new.znanium.com/catalog/document?id=333159

4. BaciokoBa A.T., Jlio6enkas T.P., BaciokoBa A.T. Opranuzanusi npousBOJICTBa U
00CITy’)KNBaHUSI Ha TPEANPHUATHAX OOIIECTBEHHOTO MUTAHUA : YUeOHUK [DIEKTPOHHBINH pecypc] :
HamkoB u K, 2020 - 416 - Pexxum poctyna: https://znanium.com/catalog/document?id=358232

5. Huxudoposa T. A. Opranuzanusi Ipou3BOJCTBA U OOCITY>KUBAHHS HA MPEIIPUATUIX
OOLIIECTBEHHOI'O0 MWTaHUS : TEXHOJOrMM MUIIEBBIX MPOU3BOJACTB [DJIEKTPOHHBIN pecypc]
OpeHOyprckuii  rocymapcTBeHHbIH  yHuBepcuter , 2019 - 97 -  Pexwm nmocryna:
https://e.lanbook.com/book/159933

7.2 [onoanumenvnasa numepamypa

1. HWHpopManMOHHBIE TEXHOJIOTHH B MPO(PECCHOHATLHON NEATEIbHOCTH [DIIEKTPOHHBIN
pecypc] , 2019 - 111 - Pexxum noctyna: https://lib.rucont.ru/efd/711078

2. Kamenko B. ®., Kamenko P. B. OGopynoBanue mnpennpusitiii OOIIECTBEHHOTO
nuTaHus : YuyeOHoe mocobue [Dnextponssiit pecypc] : HULL UH®PA-M , 2018 - 412 - Pexxum
noctyna: https://znanium.com/catalog/document?id=303348

3. Mpeixuna E. b. Opranuzanus mpou3BOACTBA Ha MPEANPHUATUSAX OOIIECTBEHHOTO
nuTaHus . YuebHoe nocodue [DnextpoHHsli pecype] : Uznatensckuit JJom POPYM , 2020 - 176 -
Pexxum noctyma: https://znanium.com/catalog/document?id=359314

4. Mpeixuna E.b. Opranmzainus oOciayXMBaHUST HA TPEANPUATHIX OOIIECCTBEHHOTO
nuTaHus : YueOHuK [DnekrtpoHHbI pecypc] : ®OPYM , 2020 - 417 - Pexum pgoctyna:
https://new.znanium.com/catalog/document?1d=345505

5. OO6opynoBaHue MpeanpusATH 0OIECTBEHHOTO NUTaHus [DNeKTpoHHBIN pecype] , 2020
- 22 - Pexxum poctyna: https://lib.rucont.ru/efd/746342

6. Ilouckomas muatdopma pedepaTuBHBIX 0a3 TaHHBIX MyOIMKAIMA B HAyYHBIX KypHaIax
u nareHToB Web of Sciense

7. OBC "Yuusepcurerckas bubnuorexa Onnaiin"

7.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu "Hnmepuem',
6KII0YaAA npogheccuonanvHvle 0a3zl OAHHLIX U UHOOPMAUUOHHO-CRPABOYUHDbBLE
cucmemul (npu HeobX00UMOCmMU):

1. bubnmoreka cranmaproB 'OCT URL: http://www.gost.ru

2. I'OCT P 50681-2010 Typucrckue ycayru. lIpoexkTupoBaHue TypHUCTCKHUX YCIyT
[OnexTponnbrit  pecypc] //  Vsegost: OmOmmoreka ['OCToB. — Pexum  nmoctyma:
http://vsegost.com/Catalog

3. TOCT P 53522-2009 Typuctckue U 3KCKypCUOHHbIE yciayru. OCHOBHBIE MOJIOKEHUS
[OnexkTponnbrit  pecypc] //  Vsegost: oOmOmmoreka ['OCToB. — Pexum  nmoctymna:
http://vsegost.com/Catalog

4. TOCT P 56766-2015 Ycnyru obuiectBeHHOro nutanus. IIpogykuust o01ecTBEHHOTro
MUTAHUS. TpeboBanus K H3TOTOBJICHUIO u peanu3anuu. URL:
http://vsegost.com/Catalog/61/61170.shtml

5. Hayunas snextponnas Oubnuotexa — https://elibrary.ru/

6. IIpodeccuonanvHast 0aza nansbix: "OtkpeiTas 6a3a ['OCTos"/ Pexum nocryma:
http://standartgost.ru/, cBoO6OTHBIN

7. OnextponHas 6ubauoreka Pykont https://rucont.ru/

8. OnektponHas Oubnmoreuynas cucreMa «PYKOHT» - Pexum pgocryma:
https://lib.rucont.ru/

0. OnektponHass Oubnmuoreunas cucrema ZNANIUM.COM - Pexum pgocryma:
https://new.znanium.com/

10. OnektponHas Oubmmoreunas cucrema ZNANIUM.COM - Pexum npocrymna:

https://znanium.com/



11. OneKkTpoHHO-OMONMMoTeyHast cucrema wusnarenscTBa "Jlamp" - Pexxum goctyma:

https://e.lanbook.com/
12.  Open Academic Journals Index (OAJI). IIpodeccuonanbHast 0a3za AaHHBIX - Pexxum

noctyna: http://oaji.net/

13. [Ipesunentckas Oubmuoreka wuMm. b.H.EmpnmHa (06a3a maHHBIX pa3TudHBIX
npodeccuoHaIbHbIX o0nacTeil) - Pexum noctyna: https://www.prlib.ru/
14. NupopmannonHo-cnpasoynast cuctema "Koncynsrant [lmtoc" - Pexum gocryna:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOEe o0ecredyeHre JUCHMIUIMHBI (MOAYJ) W INepevYeHb
MHPOPMANMOHHBIX TEeXHOJIOTHii, HCIIOJIb3yeMbIX IPH OCYHIeCTBJEHHH 00pa30BaTeJbLHOIO0
npouecca no JMCuMIvInHe (MOIYJII0), BKJIYasi lepevyeHb MPOrPaMMHOI0 odecredeHnst

OcHOBHOE 000pPYIOBAHUE:

Komnbrorepst
IIpoexrop
Mounutop o6naunbiii 23" LG23CAV42K/mbiue  Genius Optical Wheel

npoBoaHas/kinaBuarypa Genius KB110 mpoBomHas

[IporpaMMHoe obecrieyeHue:
VMware Horizon ViewStandard
Adobe Acrobat Reader
Adobe Reader
Microsoft Office 2010 Standard Russian
Koncynsrantl Inroc
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CEPBUCA

KA®EJIPA TYPUSMA U TOCTUHNYHO-PECTOPAHHOI'O BU3HECA

DOoH/| OIIEHOYHBIX CPEJICTB
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43.03.02 Typusm. Opranu3zanusi TYpUCTCKUX U TOCTUHUYHBIX KOMILIEKCOB

I'ox Habopa na OITOII
2019

dopma 00yueHHs
OYHasl

Bmagusoctok 2022



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassauue OIIOII BO, Koz u popmynupoBka KOMITETEHITH

COKpalicHHOe u

Kon u ¢hopmynipoBKka HHANKATOPA JOCTHKEHHS
KOMIIETEHIIUH

43.03.02 «Typuzm»
(B-TY)

[IKB-3.1x : BoipabaTeiBaeT ynpaBieHUeCKUE pe
LICHUS HA OCHOBE PE3yJIbTAaTOB aHAIIN3a JICATEIbH
OCTHU TYPUCTCKOTO IPEINPUSTHS U NPEIIOYTCHA
it moTpeduTens

[IKB-3 : Crioco0OeH paccUuThIBaTh
1 aHAIN3UPOBATH 3aTPATHI JEsATEIbH
OCTHU OpPTraHN3alUH TYPUCTCKON HH]
YCTPHH, TYPUCTCKOTO MTPOTYKTa B C
OOTBETCTBHH C TPEOOBAHUSMH ITOTP
ebutens u (WiIm) TyprcTa, 000CHOB
bIBast 3(h(PEKTUBHBIC YIIPABICHIECK
ue peleHus

Komnerenius cunraercst cOpMUPOBAHHOM Ha JTaHHOM 3Tale B ClIydae, €ClId MOJTy4YeHHbIE
PE3YIbTAThI O6y‘-IeHI/I$[ 10 JUCHUIINIMHE OLCHCHBI IIOJOXUTCIBHO (I[I/I&H&?;OH KPHUTCPHUCB
OLICHMBAHUSI PE3YJBTATOB O0YUEHHS «3aU4TCHOY, «YIOBIETBOPUTEIBHOY, «XOPOIIO», KOTIMIHOY). B
CIyd4ac OTCYTCTBUA MMOJI0KUTEIbHOM OLCHKM KOMIICTCHIIMA Ha JaHHOM DJOTall€ CUYHUTACTCA
Hec(OPMHUPOBAHHOM.

2 [loka3aTe/u OlleHUBAHUS NJAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHUs

Komnetennusi [IKB-3 «CriocoO6eH pacCUnTHIBATh U aHATM3UPOBATH 3aTPATHI IEATEIIBHOCTH
OpraHu3aly TYPUCTCKON UHIYCTPUH, TYPUCTCKOTO MPOAYKTa B COOTBETCTBUU C TPEOOBAHUSIMU
notpedurens u (Win) TypucTa, 000CHOBBIBas 3((HEKTUBHBIE YIIPABICHYECKUE PEIICHUS

Ta6muia 2.1 — Kputepuu OlleHKH UHANKATOPOB TOCTHXKCHHUS KOMITETEHIIUN

PesynbraTsl 00y4yeHuUs! O AUCLUILTHHE
K T
Koa u popmynupoBka uHAUKAT " Kpurepuu onieHuBaHus pe3ysibT
0pa IOCTWXEHUs KoMmeTeHuun | O | aToB O0yUCHUS
pe Pesynbrat
pe
3_
3_
Ta
Ta
ITIKB-3.1x : BeipabatsiBaet ymp P 3y | METOAMKH PacyeTa W aHaliu3a 3a | BEPHO OMMCHIBACT METO/MKH pa
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KpC€allMOHHBIX KOMIIJICKCO
B

1.7. inHoBauonHbie TeX | JTokiaj, cooOIeHn Tpoexr
HOJIOTHH B YIIPAaBJICHUU T | ¢

polieccaMy OpraHu3anuy

1 00CITy)KUBaHUS TOTPEO PasHoypoBHeBbie 32 TTpoekt
UTeNed yCIIyr IUTaHUsI AaIh U 3aJaHuA

4 Onucanue Npoueayps! ONCHUBAHUS

KauectBO copmMHUpOBaHHOCTH KOMIIETEHIIMII Ha JaHHOM OJTale OLEHUBAETCS IO
pesyinsraTaM TEKYILIMX M MPOMEXYTOYHBIX aTTeCTAlMi MpU MOMOIIM KOJUYECTBEHHOM OLIEHKH,
BbIp@)XEHHOW B Oamnmax. MakcuMmanbHas cymMma OaijioB mo AucuuiuinHe (Monynmio) paBHa 100
Oasuiam.

OneHoYHOe CPeaCcTBO

. Paznoy
Bun yuebuoit Cobece Tnexye | Tectupo| Pedepa Konrpo | Joknan, pOBHEB
ACATCIALHOCTH Omnpoc |noBanu Y P Pa15cce  |npman p [coobue |ITpoekT |bie 3ana |Utoro

CHs BaHHC T
e abora |Hue YH ¥ 3371
aHUs

Jlexun 5 5 10
[IpakTuueckue 3aHATUS 5 5 5 5 5 25
CamocrosTenbHas padbota 5 5 5 5 20
[IpomexyTouHas arrecral 10 10 10 15 45
ust
HUroro 10 10 5 10 10 10 10 10 15 10 100

CymMmma 6anoB, HAOpaHHBIX CTYACHTOM IO BCEM BHJaM YYEOHOW JESITEIBHOCTH B pamMKax
JCIIATUTMHBL, TIEPEBOIUTCS B OIICHKY B COOTBETCTBHUU C TAOJUIICH.

Cymma GaluioB | Ouenka 1o mpomesky
o XapakTepHCcTHKa KadyecTBa C(hOPMUPOBAHHOCTH KOMITETEHIINI
10 JUCLUIIJINHE TOYHOHU aTTECCTAluHU
CTyIeHT IeMOHCTPHUPYET CHOPMHPOBAHHOCTD JHUCLMIUTHHAPHBIX KOMIICTEHIUH, 00
Hapy)KMBaeT BCECTOPOHHEE, CUCTeMaTH4eCKoe U NTy0oKoe 3HaHue y4eOHOro mMaTep
o191 510 100 «324TCHO» / Hajia, yCBOMII O(jHOBHyIO HI/IT?paTypy U 3HAKOM C JIOTIOJIHUTENILHON JIUTEPaTypoid, pe
«OTJIMYHOY KOMEH/JOBaHHOH MPOTPaMMOH, yMeeT CBOOOAHO BBINOIHATH MIPAKTHUECKUE 3a1aHN,
HpeIyCMOTPEHHBIE TIPOrPaMMOii, CBOOOJHO ONEepHUPyeT NPHOOPETEHHBIMHU 3HAHHUSIM
U, YMEHUSMH, IPUMEHSIET UX B CUTyaLUsIX IOBBIIEHHOH CI0XKHOCTH.
CTyIeHT 1eMOHCTPHUPYET C(HOPMUPOBAHHOCTh JUCIMILIMHAPHBIX KOMIIETEHLUH: 0C
ot 76 110 90 «3a4TeHO» / HOBHBIE 3HAHMU, YMEHHS OCBOEHBI, HO JOIyCKAIOTCA HE3HAYUTEIIbHbIE omVI/IGKI/I, HET
«XOPOLIO» OYHOCTH, 3aTPyIHEHH IIPY aHAIMTHYECKUX OIEPALUAX, IEPEHOCE 3HAHUM U YMEHU
/i Ha HOBBIE, HECTAHIAPTHBIE CUTYaLlUH.
CTyzmeHT IeMOHCTpUpYyeT c(hOPMUPOBAHHOCTD AUCHUILIMHAPHBIX KOMITETEHIHUIT: B X
«3a4TCHO» / 0J1¢ KOHTPOJBHBIX MEPOIPHUATUH TOMTYCKAIOTCS 3HAYNTEIbHBIC OIHOKH, POSBISCTC
ot 61 1o 75 «YIOBIETBOPUTEIHH s1 OTCYTCTBHE OT/IEJIbHBIX 3HAHUH, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCLUIUIMHAPH
o» bIM KOMIIETEHLIMSAM, CTYIEHT UCIBITHIBAET 3HAUUTENIbHBIE 3aTPYyAHEHUS IPU ONIEPUP
OBaHMM 3HAHUSIMU U YMEHUSMU IIPU UX NIEPEHOCE HA HOBbIE CUTYaLUH.
«HE 3a4TCHO» /
or 41 10 60 P — VY crynenTa He C(boriMHpOBaHvLI JUCUUILIMHAPHBIE KOMIIETEHIUH, IIPOSBIIAETCS HEO
CTaTOYHOCTb 3HAHUMH, YMEHUH, HABBIKOB.
HO»
«HE 3a4TeHO» /
ot 0 10 40 S — JlucuuninuHapHele KOMIIETCHIUM HE ct}iopMHpOEaHm. IIposBisieTcs nomnHoe wiu
o NIPAKTUYECKH TIOJTHOE OTCYTCTBHE 3HAHUH, YMEHHH, HABBIKOB.




S IlpumepHbIe OLICHOYHBIE CPeACTBA

5.1 IlpumepHBIii IepeYeHb BONPOCOB 0 TeMaM

1) Tema: «Opranuzanus ycJIyr NMTAHUSA B Pa3JIMYHBIX CPEACTBAX Pa3MelleHUus).

1.MuanycTpust oOIIECTBEHHOTO NMUTAaHHUS B CTPYKTYpE COBPEMEHHBIX TOCTUHHII M JPYTUX
CPEJICTB Pa3MEIICHHUS.

2. VYenyrm mnuTaHdAs TOCTHMHMIL W NPHUHLUIBI UX OpraHu3anui. XapakTepuCTHKAa U
0COOEHHOCTH MPEIOCTABIICHUS YCIYT.

3.Cnyx0a mnuTaHUS M HANUTKOB TOCTHMHUL. OpraHu3alyoHHas M yIpaBlleHYecKas
CTPYKTypa.

4. CoBpeMeHHBIE TIOAXO0/IbI U TCHACHIMN (POPMUPOBAHUS MTAKETa YCIYT MTUTAHUS

B FOCTUHULIAX.

5.@opMbI 1 METOJIbI 0OCTYKHBAHUS MUTAHUEM HPOKUBAIOIIMX B TOCTHMHUIAX/CAaHATOPHBIX
YUIPEKIECHUAX/KYPOpTax.

2) Tema: «TexHoJIOTHM KeHTePHMHIAa B Pa3BUTHH YCJIYI NMUTAHUA TOCTHHHL M APYTHUX
CPeICTB pa3MeleHus».

1.PeiHOoK keliTepunra P®. CermeHTbl pbhIHKAa KelTepuHra. COBpEeMEHHOE COCTOSHHUE U
nepcnexkTussl pa3sutus B PO, [Ipumopckom kpae u r.BnaguBocToke.

2.OCHOBHBIE ATalnbl Pa3BUTHS PECTOPaHa BBIE3THOTO 0OCITY KUBAHUS

3.0co0eHHOCTH ~ MaTepUAIbHO-TEXHUYECKOI'O  OCHAIIEHUS ~ KEHTEpUHIOBBIX  CIIYKO
NpEANpUATHIA 00IIECTBEHHOTO ITUTAHMS.

4.TpeboBaHus K aCCOPTUMEHTY OJIt0]1 ¥ HAIIUTKOB B MEHIO KEUTEPUHTOBBIX MEPOIPUSITUH.

5.0cobeHHocTr opranu3ay padoTsl ¢ nepcoHanoM. CTaHAapThl 00CTYKUBaHHUS.

6.Jloructuka 1 ee pojib B OpPraHMU3alii BbIE3AHBIX OAHKETHBIX MEPONPUATHH.

7.01mu0Ku pecTOpaTopoB MPU OPTraHU3ANH KEUTEPHUHTOBBIX MEPOIIPUATHH.

3) Tema: «KoHcaaTuHroBble YCIyru B oOmecTrBeHHOM nuTaHuM. Cocrosinme u
NepPCNeKTUBBI PA3BUTHD).

1. IToHsTHE, CYIIIHOCTD U BU/IbI KOHCAJITHHTA HA PhIHKE YCIYT OOIECTBEHHOTO MUTaHMUS.

2. Croemuduka psiHKa P® B mNpenocTaBIeHWH KOHCAITUHTOBBIX YCIyr B cdepe
0OLIECTBEHHOT'O TUTAHMS.

3. I'pynmnbl KOHCANTUHTOBBIX YCIYT. XapaKTepUCTHKA OTACIBHBIX IPYII IPUMEHUTENBHO K
cdepe 00IIeCTBEHHOTO MUTAHUS:

-YIIPABJICHYECKUI KOHCAITHHT;

-MHBECTULIMOHHBIN KOHCAJITUHT;

-(uHAHCOBBII KOHCANTHHT;

-MH)KUHUPHUHTOBBIN KOHCAJITUHT;

-MapKETUHIOBbIIl KOHCAJITHHT;

-KaJpOBbII KOHCAJITHUHT.

4. Kputepuu u npu3HaKky KIacCUPHUKAIMU KOHCAITUHIOBBIX YCIIyT:

5. IlepcnieKTHBBI pa3BUTHs KOHCAJITHHIOBBIX YCIYT B PECTOpaHHOM Ou3Hece (Ha mpuMepe
[Tpumopckoro kpas u r.BimaguBoctoka).

6.0pranuzanyoHHas 1 ynpasiieHUecKas CTPYKTypa KOHCAJITUHIOBOM KOMITAaHUU.

Kpamkue memoouueckue ykazanus

Bonpocel Mo3BONIAIOT MPOBEPUTH 3HAHUS CTYIEHTA 110 IUCLUIUIMHE.

IIpy mnoucKe OTBETOB Ha BOIPOCHI PEKOMEHJOBAaHA OCHOBHAs M JOIOJHUTENIbHAS
JIUTEpaTyphl (CIUCOK JTUTEPATyphl MPEACTaBICH B paboyeil mporpaMme TUCIUILINHEI).

Llxana oyenuxu

Ormenka Bamisr Omnmucanne

CryneHT oOHapy KUl IIyOoKoe 3HaHUE y4eOHOro MaTepuaa 1o MpeyIoKeHHONH TeMaTUKe ,HCIIO0Nb3
OBaJI OCHOBHYIO U JIOTIOJHHUTENLHYIO JINTEPATYPY, PCKOMEHIOBAHHYIO MPOrPaMMoii, CBOOOTHO BIIaJT
eeT MpoQecCHOHATBHON TEPMHUHOJIOTHEH, JIETKO OMEPUPYET MPUOOPETCHHBIMU 3HAHUSME M YMEHHSI

MU, TIPUMEHSIET UX B MOJCIHPYEMbIX IPOU3BOACTBEHHBIX CHTYAIHX.
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CtyzeHT 0OHapy>KHJI XOPOIINE 3HAHUS y4eOHOT0 MaTepHana 1o IpeyIoKEHHOH TeMaTHKe, UCTIONb3
0BaJl OCHOBHYIO U JIONIOJHUTEINILHYIO JIMTEPATYPY, PEKOMEHJOBAaHHYIO IIPOrPAMMOM, B LIEJIOM BIIaJE
eT po(eCCHOHAIBLHOM TEPMHUHOJIOTHEH, ONIEPUPYET NPUOOPETEHHBIMH 3HAHUSAMH ¥ YMEHUSIMU, TIPH
MEHSIET UX B MOAENIUPYEMBIX IPOU3BOJCTBEHHBIX CUTYaIUsX.

CTyzeHT B IIEJIOM BIaJIeeT 3HAaHUAMM Y4eOHOro MaTepHana 1o NpeloxKeHHOH TeMaTHKe, UCTIONb30
BaJI OCHOBHYIO U HE MCIIOJIb30BAJI JIONOJHUTEIIBHYIO JIUTEPATYPY, PEKOMEHI0BAHHYIO IIPOrpPaMMOiA,
HEJIOCTATOYHO BJIaJieeT Npo(heCcCHOHAIPHON TEPMUHOJIOTHEH, cI1abo omepupyeT NPHOOPETEHHBIMH
3HAHMSIMU M YMEHHUSMH, TIPAMEHSET X B MOJIEITHPYEMBIX IIPOM3BOACTBEHHBIX CHTYaLUsX.

CryzneHT 00HapyXWJI YAOBIETBOPUTENEHBIE 3HAHMSAMY y4eOHOT0 MaTepuaa o MpeIoKeHHOH TeM
aTHKe, MCIOJIb30BAJl OCHOBHYIO 1 HE HCIIOJIb30Ball JOIOIHHUTEIBHYIO JINTEPaTypy, PEKOMEHIOBAHH
YIO IPOTPaMMOH, ¢1a00 BiIaeeT MPpoPecCHOHATBHON TEPMUHOJIOTHEN 1 ONEepHpYET
NPUOOPETEHHBIMU 3HAHUSIMU M YMECHHUSIMH.

CryneHT oOHapy KUl cnaldble 3HAHUAMH y4eOHOTO MaTepHaja Mo IpeaIoKeHHOI TeMaTHKe, UCIIONb
30BaJl OCHOBHYIO U HE UCIOJIL30BAJ JIONOJIHUTEIBHYIO JINTEPATYPY, PEKOMEHJOBAHHYIO IPOrPaMM

oli, He BiajeeT NPoheCcCHOHANBLHON TEPMUHOJIOTEH HE ONEepPHUPYeT NPUOOPETCHHBIMU 3HAHHUSAMHU H
YMEHHSIMH B MOZEIUPYEMBIX IPOU3BOACTBEHHBIX CUTYaIIHsX.

5.2 Ilpumepsl 3a1aHNH JIS1 BBINOJTHEHNS] KOHTPOJIBLHBIX padoT

3a0aua 1.Crmyx06a TMTaHUS TOCTUHHUIBI TOTOBUTCS K TPOBEACHHUIO (PypIIETHOrO
meponpustis Ha 100 dgenmoBek 1Mo OOCITY)KMBaHUIO YYaCTHHKOB KoH(epeHIH. CMOIenupoBaTh
CUTyallMI0, paclpeleNuTh OO0S3aHHOCTH YYaCTHHKOB TIpoliecca M MPOAEMOHCTPHPOBATH
CEpBUPOBKY (parmMeHTa (pypuieTHoro crosia.

3adaua 2.B cnyxOy muTaHUs TOCTUHUIIBI MOCTYNHIIA 3asBKa Ha 0OCITyKMBaHHUE NMUTAaHUEM
TYpUCTCKOW TpyMNIbl Ha Mapuipyre ciegoBaHus. CMoJenupoBaTh CHUTYalUIO, PacHpeieuTh
00513aHHOCTH YYaCTHUKOB TIpoliecca, pa3padoTaTb M MPOAEMOHCTPHPOBATH JOPOKHOE MEHIO U
PEKUM NPEIOCTABICHUS YCIIYT.

3aoaua 3.Cnyx0a MUTaHUS M HAIMTKOB TOCTHMHUIBI TOTOBUT OOHOBJIEHHE KapThl Oapa B
pazziene «CMelIeHHbIe HamuTKW». CMOAETMPOBATH CHTYAlUIO, PACIPENeIUTh OOS3aHHOCTU
YYacCTHHMKOB Ipoliecca, pa3padboTaTh aCCOPTUMEHT pas3ziesia U MPOoJEeMOHCTPUPOBATh 000PYI0BaHUE
U aKCcecCyaphl JJIsl CEPBUPOBKM HOBBIX IMO3UIMH B KapTe Oapa.

3aoaua 4.PecTtopaH TOCTHHHIIBI TPOBOAMUT CBajeOHOE Mepompusrne Ha 60 dYeloBeK.
CMmonenupoBaTh  CHTyallMlO,  PACHpelesuTh  OOS3aHHOCTH  YYaCTHHKOB  Ipolecca M|
IPOIEMOHCTPUPOBATH BAPUAHTHI CEPBUPOBKH CBaZIcOHOTO CTOA.

3aoaua 5.Cnmyx06a KelTepWHra TOCTMHHYHOTO PECTOpaHa IPOBOJIUT OOCITyKHMBaHUE
YYacCTHUKOB KuHO(pecTuBans «Mepuauansl Tuxoro» mo ¢opmMe «KOKTEHIb» Ha OTKPHITOH
mwiomanake o.Pycckuit. CMoaenupoBaTh CHUTYAIHMIO, PaCIpeAeIUTh OOsI3aHHOCTH YYaCTHUKOB
npoliecca, COCTaBUTh U 000CHOBATh CIIUCOK HEO0X0IMMOTro 000py10BaHUS M UHBEHTApSI.

3aoaua 6. Jlnda OcCHalleHHsT MSCHOTO Il€Xa CTOJIOBOM 3aKyIUIEHO ClIeIyIolee
TEXHOJIOTHYECKoe 00OpymoBaHHMe: MsICOpyOKa, pa3pyOodHasi KoJjioJa, MOE4YHas BaHHa, 2
IPOM3BOJICTBEHHBIX CTOJIA, YHUBEPCAIbHBIN MPUBOJ, CTEIUIAK.

3adaua 7. Bel MONOJ0N MpenpUHUMATENb, KOTOPBIH X04YeT KyNUTh (PpaHIIn3y AJIsi CBOETO
TOCTMHUYHOTO MPEANpPUATUS, BAM HEOOX0UMO HalTh (co37aTh) TAKOW MPOAYKT, KOTOPBIA PELIUT
CIIEYIOIIHE 3aJauu:

— OKYNHTbH ()MHAHCOBBIC ¥ HHBIC MHBECTHUIIHH;

— obecrieunth ce0e rapaHTHUPOBAHHBIM COBIT NMPOJYKTOB, YCIyr (TO €CThb ONPEICIUThH
CErMEHT MoTpeduTes);

— YCUJIUTH TOPTOBYIO MapKy, OpeHI;

— OTPa3UTh, KaK MOBBICUTCS JIOATIBHOCTb MOTPEOUTENSI K TOCTUHUIIE,

— OTPa3UTh KOHKYPEHTOCIIOCOOHOCTh MapKH, OpeH/1a;

— OIUCATh CXeMY PabOThI C OCTABILUKOM;

— onmcath (ecau ecTh) nepepacipeaesieHiue 00s3aHHOCTel epcoHana

— BBICKa3aThcid HAa TeMy 3(PQEKTHBHOCTH HCIIOIB30BaHHUS TEXHOJIOTWW (ppaHuaii3mHra Ha
HPEANPUATHH.

3aoaua 8. Monopaas napa urpaet cBaap0y Ha 100 yenoBek B Mae B ropoae BrnaauBocToke u
XOUET BOCITONIL30BAThCS YCIIyTaMu KedTepuHra. Bel — sBIIsieTech pecTOpaHOM, KOTOPBI OKa3bIBaET
Takue ycinyru. Yoeaure moTpeOuTens B TOM, YTO MMEHHO Balll PECTOPaH IMOAXOIUT 3aIlpocam



noTpeOuTeNs.

— YYTHTE KOJI-BO I'OCTEM;

— MOTO/IHbIE YCIIOBHUS;

— MPEATIOKHUTE TUIOMIAIKY TIPOBEICHHUSI MEPOIIPUSTHS;

— ybenuTech B OTCYTCTBUM KOHKYPEHTOB;

— MPEATIOKHUTE MEHIO;

— paccuMTaiTe KOJIMYECTBO 000PYAOBaHUS, TPUOOPOB U T.I1.;

— paccuuTaiTe KOJIM4eCTBO 00CIIYKHUBAIOIIETO EPCOHANA;

— paccuuTaiite MPUMEPHYIO CTOUMOCTh KEHTEPHUHIOBOTO 00CTYKUBAHHUS.

3aoaua 9. Chopmupyiite 0TeNl pECTOPAHHOTO KOHCAJITHHTA:

— MOATOTOBBTE LEJIN U 3a/1a4U OT/ENa;

— OCHOBHBIE (DYHKIIHH;

— UHHOBAIIMOHHBIE MTPEUI0KEHUS;

— MPUYUHBI, TOYEMY ITOTPEOUTEIb JOJKEH BOCIIONIb30BaThHCS YCIIyraMH Ballleil KOMIIaHUU.
3a0aua 10. lath XapaKTEPHCTUKY ICHCTBYIOIIETO THIIA TMPEANPHUATHS OOIIECTBEHHOTO

MMUTaHUs IIPU TOCTUHUILIC B I'. BJ'Ia,I[I/IBOCTOKe. Vuarurte CJICAYIOIHEC ITYHKTBI:

1. Ha3zHaueHue, MecTOpacroioKeHue, peskuM paboThl, 00CTyKHUBAEMblii KOHTUHT€HT.

1.2. MecTononoxeHne npeaupusIThus

1.3. PesxxuM paGoThl mpeanpusaTus (C TOUKH 3peHUs yA00CTBa I TOTpeOUTENeit).

1.4. Opranu3aninOHHO-TIpaBoOBasi GopMa MPeIIPUATHSL.

2.XapakTepucTuka npeaocranisieMbix ycayr corsiacHo 'OCT.

2.1.1IpuBectu nepeuens ycuyr uz 'OCT

2.2 IlpuBectu nepevyeHb MPOYUX YCIYT.

3. XapakTepuCTHKa U aHaJIU3 OPraHU3alMOHHOMN CTPYKTYpBI IPEANPHUATHS.
3.1.0pranu3anoHHas CTpyKTypa TOProBO-IIPOU3BOICTBEHHAS

3.2. JomxHOCTHBIE 003aHHOCTH PaOOTHUKOB.

4.AHanu3 acCOPTUMEHTA PeaTU3yeMON MPOAYKIUH.

4.1 OOmias XxapakTepUCTUKA aCCOPTUMEHTA (CTICIIUATU3ALIHS )

4.2 Menro

4.3.Ananu3 MeHto Ha cooTBeTcTBHE TpeboBanusiM ['OCT

4.4. Buasl u MeTobl 00CTyKUBaHUS (caM0o00CTyKUBaHUE, 00CTy)KMBaHNE OPUIIMAHTAMU,
KOMOWHHUPOBAHHOE 0OCTY)KUBAHHE).

Kpamxue memoouueckue ykazanus

3amaun  QOpMHUPYIOT y CTyIAEHTa BIAJEHUS TEXHOJOTUSIMU OpraHu3aludu Ipoliecca

MIPOU3BOJICTBA U 0OCTYKUBAaHUS HAa MPEINPUITUIX MUTAHUS TOCTUHUYHBIX TPEINPUITUNA U APYTUX
CpPEICTBAaX pa3MELICHUS B COBPEMEHHBIX YCJIOBHUAX IIOCTOSHHO MEHSIOIIETOCS pbhIHKA U
MOJTOTAaBIMBAIOT €r0 K CAaMOCTOSITEIbHOM TNpoQecCHOHANIbHON AESITeNbHOCTH B cdepe yciayr
pecropaHHoro OwusHeca. [Ipm moOMCKe OTBETOB Ha BONPOCH PEKOMEHJOBAaHA OCHOBHAs U
JIOTIONIHUTENIbHAS JIUTepaTypa (CHMCOK JIUTEpaTypbl IIpeAcTaBiIeH B paboueil mporpamme

JACIIATIITAHBI ).
[Ixana oyenku
Ornenka Bamier Onucanue
CTyIeHT IPOAEMOHCTPHPOBAT CHOPMUPOBAHHOCTD JUCIUIIMHAPHBIX KOMIIETCHIINH, OOHAPYKUIT B
5 10 CecTopoHHee, ITy00Koe 3HaHUe Y4eOHOro MaTepyaa, CBOOOIHO ONepUpyeT IPHOOPETEHHBIMH 3Ha
HUSAMH, yMeHI/IHMI/I, HpI/IMeHI/IJ'I X B poneBoﬁ Hrpe u r[pez[naran CAUHCTBCHHO HpaBI/IJ'II)HOG pemeHH
c.
CTyZ[eHT HpOZ[eMOHCTpI/IpOBaJ'I C(bOpMPIpOBaHHOCTL }:[I/ICIII/IHJ'II/IHapHI)IX KOMHeTeHL[I/Iﬁ Ha 6330BOM yp
4 8 OBHC. OCHOBHBIC 3HAHMUAI, yMeHI/IFI OCBOCHBbI, HO I[OHyCKaIOTC;I HCE3HAYUTCIIbHBIC OH_II/I6KI/I, HCETOYHOCT

1, 3aTpyIHEHUS IIPH IIepeHoCe 3HAaHUK M YMEHHH HeCTaHJAPTHBIE CUTYalUH, IPEIyCMOTPEHHBIE B P
0JIEBOM Urpe.

CTyzeHT IeMOHCTPHpPYET CHOPMHUPOBAHHOCTD JUCIUILUTHHAPHBIX KOMIICTEHIINH Ha 0a30BOM ypOBHE
6 : B XOZI¢ pEeLIeHH 331a4H JOIyCTHI 3HAYUTEIbHBIE OMIMOKHY, MPOSBUI OTCYTCTBHE OTAENBHBIX 3HA
HUM, yMEHUI, HABBIKOB 110 HEKOTOPHIM AUCIUIUIMHAPHBIM KOMIIETCHIIUSAM.




CTyzeHT IeMOHCTPUpPYET CHOPMHUPOBAHHOCTD JUCIMILUTHHAPHBIX KOMIICTEHIINH Ha YpOBHE HIDKe 0a
2 4 30BOT0, IPOSBIIAETCS HEMOCTATOYHOCT 3HAHUH, YMEHUH, HABBIKOB Y TIPEIIOKHUIT
HenpoQecCHOHANbHOE PELICHUE CUTYAIMOHHOMN 3a1a4H B POJICBOM UIpe.

1 0 JlucuuminHapHbIe KOMIIETeHINH He chopMupoBaHsl. [IposBiIsieTcs MOMTHOE WITH HPAKTHYECKHU TTOTH
0€ OTCYTCTBME 3HAHUI, yMEHUI, HABBIKOB.

5.3 Juckyccus

Bonpocbl k auckyccunm no teme: «TexHonormu ¢panHyaiisuHra B pPasBHTHM YCJIYT
NUTAHUA TOCTHHHIL ¥ IPYTUX CPEACTB Pa3MelleHHsD).

l.®paHuali3uHI-caMblil IPUBIIEKATEIbHBIH SKOHOMUYECKHI MEXaHHU3M pPa3BUTHS Majoro
ousHeca B cpepe ycinyr nutaHus Ha Tepputopun PD!?

2.Poccuiickuii pbIHOK/POCCUICKHI NpenrnpuHUMATeIh T'OTOB K Pa3BUTHIO PECTOPAHHOIO
ou3Heca 1o cucreMe ¢panyaiizuaral?

3.Poccuiickuii peiHOK (pBIHOK T.BrmaguBocTOKa) HMMEET NPEUMMYyIIecTBa B Pa3BUTHH
(bpaH4ali3MHTOBBIX TEXHOJIOTUH B chepe 0O1ecTBeHHOro nuTanus!?

4.Komnanus «Subway» He cMOIVIa MOJIyYUTh pa3BUTHE CBOETO OM3HEca Mo (ppaHUal3UHTY B
r.BrnaguBocroke. B yem npuunHa 1o BamemMy MHEHUIO?

S5.W3BectHas B P®  (pauaiizunroBas cers upennpustaii nuraHus «lllokomagauia»
YCIEIIHO pa3BuBaeTcs B r.BiaguBocroke. B yeM npuyrHa no BanieMy MHEHHUIO?

Kpamxue memoouueckue ykazanus

Bormpockl 103BOISIOT IPOBEPUTH 3HAHUS CTYJIEHTA 110 AUCLUILINHE.

IIpy mnoucke OTBETOB Ha BONPOCHI PEKOMEHAOBAaHA OCHOBHAs M JOIOJIHUTENIBbHAS
JUTEpATyphl (CIIUCOK JIUTEPATypPhI MPEICTaBIICH B paboueil mporpaMme TUCIHUILIHHEI).

IlIxana oyenku

Ornenka Bamsr Ormnucanue

CTyzeHT npoIeMOHCTPHUPOBAI CHOPMHUPOBAHHOCTH AUCIUILIMHAPHEIX KOMIIETCHIUN, OOHAPYKHI B
5 5 cecTopoHHee, NTy0oKoe 3HaHUe yuyeOHOro MaTepHaia, CBOOOIHO ONEpUpPyeT MPHOOPETEHHBIMHU 3HA
HMSIMH, YMEHUAMH, IPUMEHHJI MX B J0KA3aTEIbCTBE MPABOTHI CBOCH TOUKH 3PEHUS.

CTyIeHT npoJeMOHCTPUPOBa CHOPMUPOBAHHOCTh AUCLUILTMHAPHBIX KOMIIETECHIIMI Ha 0Aa30BOM Yp
4 3 OBHE: OCHOBHBIC SHAHH, YMCHHS OCBOCHI HO JIONYCKAIOTCA HE3HAUNTEIBHEIC OLINOKH, HETOYHOCTH
, 3aTPYAHCHUS IPU NIEPEHOCE 3HAHWU U YMEHUN B HECTAHAAPTHBIC CUTyalluH, NPEAYCMOTPEHHBIC [T
HCKYCCUEH.

CTyneHT 1eMoHCTpUpyeT chOPMUPOBAHHOCTD AUCLMILIMHAPHBIX KOMIICTCHIMIT Ha 6a30BOM ypOBHE
3 2 : B XOZI€ IUCKYCCHH JIOIYCTHJI 3HAYMTEIbHBIE OIIMOKY, IPOSBHI OTCYTCTBUE OTACJIBHBIX 3HAHUM,
YMEHHH, HABBIKOB 110 HEKOTOPBIM JHUCIUAILTHHAPHBIM KOMITETEHIIHSIM.

CTyzeHT IeMOHCTPUpPYET CHOPMHUPOBAHHOCTD JUCIMILUTHHAPHBIX KOMIISTSHIIMH Ha YpOBHE HIDKe 0a
2 1 30BOT0, IPOSIBIIACTCS HEJJOCTATOYHOCTD 3HAHUI, yMEHUI, HABBIKOB, HE CMOI' apIYMEHTUPOBAThH CBO
10 TOYKY 3PEHUSL.

1 0 I[PICL[I/IHJ'II/IHapHI)Ie KOMIICTCHIINU HE C(I)OpMI/IpOBaHLI, HpOS{BJ’IHeTCﬂ TIOJTHOC WJIK NPAKTUYCCKH ITOJIH
0€ OTCYTCTBHUC 3HaHHfI, yMeHPIfI, HaBBIKOB. B JAUCKYCCHHU y4aCTBOBaJl HE aKTHBHO.

5.4 TembI rpyNnoBbIX W/WJIN HHANBHAYAJTbHBIX IPOEKTOB

1. baHker- mpueM N0 cCily4ar NOJNMCAHMS CONIALIEHMH O COTPYJHUYECTBE MEXIY
KOMIIAaHUSIMU.
2. baHKeT —pHueM 10 ciIy4aro OTKPBITHS SINOHCKOro KOHCYJILCTBA BO BiraguBocToke.
. banket —ipuem 1o ciyuaro oTkpbITHsI Kopelickoro koHcynbcTBa Bo BiaausocToke.
. banker —iprem no ciay4aro OTKpbITHS KHTalickoro KoHCyJIbcTBa BO BnaauBocToke.
. banker —ipueM 1o ciaydaro Bu3nTa npesuaenra PO B r.BiaauBocToxk.
. banker —iprem no ciaydaro BU3HTa Npeaceaareis npasurenscrsa PO B r.BiaguBocTok.
. baHkeT —ipHeM 1o ciry4aro OTKpPBITHS T€aTPaJIbHOTO CE30Ha B I BiagusBocToke.
. HoBoroanuii 6aHKeT ¢ MOTHBIM 00CITY>KUBAaHHEM.
9. CBanieOHBIN OAHKET € MOJHBIM 00CITYKUBAHUEM.
10. baHkeT ¢ MOJIHBIM 00CITY’)KHBAaHUEM 110 CITy4aro I00uMIes GU3NIECKOro JHLA.
11. BaHKeT ¢ MOJHBIM O0CITY>KUBAaHUEM 10 CITy4ar0 I00mIes: GUPMBI.
12. CBaneOHBII OaHKET € YaCTUYHBIM OOCTyXKMBaHWEM (Ha BBIOOp: TIEpBas CBaabOa;
cepeOpsiHast cBaib0a; 30510Tast cBaib0a).
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13. BaHKeT ¢ YaCTUYHBIM 0OCTYXKHBAHUEM I10 CIy4aro roouies (GU3n4ecKoro Jnia.

14. BaHkeT ¢ YaCTUYHBIM 00CITy>)KMBaHHEM 10 CITy4aro 100uiest pUpMsl.

15. HoBoroauwuii 0aHKET C YaCTUYHBIM 00CITY>KUBAHHUEM.

16. baHkeT ¢ 4YacTUYHBIM OOCIYXKMBAaHHUEM IO CIy4dard KOPHOPaTHBHOIO Ipa3JHOBAHUS
Mex1yHapOoHOTO KEHCKOTO JTHS-8 MapTa.

17.banker ¢ 4YacTUYHBIM OOCIY)KMBaHHEM II0 CIIy4al0 BCTPEYH OIHOKIACCHUKOB
(OZTHOKYPCHHKOB).

18. TemaTnueckuil GaHKET ¢ YaCTHUHBIM OOCIIyKMBaHHEM (J1t00asi TeMa, He CBSI3aHHas ¢
COOBITHEM).

19. bankeT-4aif 1Mo CiTy4aro JHS POXKIEHUs peOCHKA.

20. banker-yaii o ciryyaro 100UIes! OKUIIOT0 YeI0BeKa.

Kpamxue memoouueckue ykazanus

BeimonHenne npoekTa mpednonaraeT NPOBEPKY KauecTBa OCBOCHMS TEOPETUYECKOIO
MaTepHala, yMEHHUs ¥ HaBBIKU €ro MPUMEHEHUs. 3aJaHue MpeaycMaTpuBaeT pa3paboTKy MPOEKTOB
OAHKETHBIX MEpONPUATUH, NPOBOAUMBIX OaHKETHON ciy’)k00il pecTopaHa TOCTUHUIBI IO
NPEUIOKEHHON TeMaTHKE C LeJIbI0 MPOJEMOHCTPUPOBATh CBOU JOCTH)KEHHUSI B CAMOCTOSITEIbHOM
OCBOCHHMHM COJIepKaHMs M30paHHBIX 00NacTeil 3HAHUN W/WIIKM BUIOB JESTEILHOCTH U CIIOCOOHOCTH
IIPOEKTUPOBATh U OCYILECTBIATH LEJIECO00pa3Hyl0 M pe3ylbTaTUBHYIO JAesTeNbHOCTh. [lpu
BBIMIOJIHEHUM TIPOEKTAa PEKOMEH/J0BaHa OCHOBHAs M JIONOJIHUTENbHAs JuTepaTypa (CHHMCOK
JUTEpaTyphl MPECTABIICH B paboUeil mporpaMme JUCHUTUINHEI).

IlIxana oyenku

Ouenka |bamisr Omnucanne

CryzeHT npu 3aniuTe padboThl JeMOHCTPUPYET CHOPMHUPOBAHHOCTD JUCIMIUIMHAPHBIX KOMIICTEHIUH Ha ypo
BHE, 0003HaYEHHOM TEMOI POEKTa; 0OHAPYKUBAET BCECTOPOHHEE, CHCTEMATHIECKOE 1 ITy0OKOe 3HAHNE M
aTepuaa, UCIOIb30Ball COBPEMEHHYIO OCHOBHYIO, JOMONHUTENBHYIO TUTEPATYpy U APYyTrue HHHOPMAINOHH
BIE HCTOYHUKH B JOCTATOYHOM 00BEMe, OTIIMYHO OTBEYACT HA BCE OCTABICHHBIE BOIIPOCHI.
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CryzeHT npu 3ammTe paboTh B [IETOM AEMOHCTPHPYET c(hOPMUPOBAHHOCTD AUCHHUIIINHAPHBIX KOMIIETEHIIN
4 10 i Ha ypoBHE, 0003HaUEHHOM TEMOM NMPOeKTa; 00HAPYKUBAET CUCTEMAaTUIECKOE U ITyOOKOe 3HaHUE MaTepual
J1a, MCII0JIb30BaJl COBPEMEHHYIO OCHOBHYIO, IONIOIHUTEIIBHYIO JINTEPATypy H Apyrie HHPOPMALMOHHBIE UCT
OYHUKH B IOCTaTOYHOM 00bEME, XOPOIIIO OTBEYAaET Ha BCE IIOCTaBJICHHEBIE BOIPOCHL.

CTyIeHT npH 3amuTe padoThl IEMOHCTPUPYET YOBIETBOPUTEIIbHBIN YPOBEHb TUCLUIUIMHAPHBIX KOMIIETEH
11, 0003HaYEHHBIX TEMOH NPOeKTa; OOHAPYKMBAET ONpeeIeHHOE 3HaHHEe MaTepuaa, NCII0Ib30Ball OCHOB
HYIO, IOTIOJTHUTEIBHYIO JINTEPaTypy U Apyrue HHGOPMAIMOHHBIE HCTOYHUKH B HEJJOCTAaTOYHOM 00BeMe, CIT
a00 OoTBEeYaeT Ha BCE MOCTABICHHBIE BOIIPOCHL.

CryzeHT 1pu 3anuTe paboThl JEeMOHCTPUPYET yIOBICTBOPUTEIIHHBIN YPOBEHD TUCIUILIMHAPHBIX KOMITETEH
2 4 i, 0003HAYEHHBIX TEMOW MPOEKTa; HE HCIOIh30BAI JOTOIHUTENBHYIO JIUTEPATypy U Apyrue nHPpopMamm
OHHBIE HCTOYHUKH; IUIOXO OTBEYAET Ha BCE IIOCTABJICHHbIE BOIIPOCHI.

CTyIeHT npu 3aiure paboThl JEMOHCTPUPYET HEYAOBICTBOPUTEIbHBIH YPOBEHb AUCHHUIUTMHAPHBIX KOMIIET
1 2 eHIMH, 0003HaYeHHBIX TEMOW MPOEKTA; IUI0XO BIaJeeT NPOPECCHOHANBFHON TEPMUHOIOTHEH B 001aCTH TIpe
JCTABJICHHBIX MCCJ’[eZ{OBaHHﬁ; HE OTBC€YACT HA BCC IMOCTABJICHHBIC BOIIPOCHI.

5.5 Ilepedyensb Tem pedeparos

1. IIporpaMMHBIE€ KOMIIJIEKCHI aBTOMATU3ALMY NPEATPUATUN TUTAHUS.

2. ABTOMaTU3UPOBAaHHBIE CUCTEMBI YIIPABJICHUS IPOLIECCAMHUL:

-CHA0KEHUsI MTPEIIPUSATHS;

- IPOU3BOJICTBA KYJIMHAPHON MPOAYKIIMH

- OpraHu3aluy 00CIyKUBaHUS OTPEOUTENEH.

3. BpoHupoBaHuE€ YyCIyr NUTaHUS B PECTOpPAHAaX TOCTUHUIl uepe3 HMHTepHeT. Otalbl
OpOHUPOBaHUSI.

4.MlHHOBaLIMOHHBIE (OPMBI U METOJIbI OOCITY>KUBaHUs MOTpeOuTenei. MexyHapoaHbIi U
OTEYECTBEHHBIN OIIBIT.

5.MlHHOBaNMK PECTOPAaHHOIO MapKETHHTA.

6. MeTo/1bl 11eHOOOPa30BaHUs TOCTUHHYHOTO MIPOAYKTa

7. MeTopl CTUMYJTUPOBAHUS IEPCOHAIa KOHTAKTHOW 30HBI

8. MeTtoap! UCcClIeJOBAaHNUS TOCTUHUYHOIO PHIHKA

9. Ilporpamma TQM B rocTHHUYHON UHAYCTPUHU U €€ CYIIHOCTh



10. Posib yenoBedyeckoro GpakTopa B TOCTUHUYHON HHAYCTPHUH.

11. KBanudukanuonuele TpeOOBaHMS Ui COTPYIHUKOB BCEX YPOBHEM NPOU3BOACTBA
YCIIyTH.

12. OcHOBHBIE (DYHKIIMH TPOTPAMMHOTO 00eCTIeUeHUs YIIpaBIeHNUs HOMEPHBIM (hOHIOM.

13. XapakTepucTuka OTIIMYUTEILHBIX 0COOCHHOCTEH BUI0B IHTepHET — OpOHMPOBaHUS.

14. CepBucusie pynkiun ACY.

15. ®opmupoBaHHe KOPIOPATUBHON KYNBTYpbl. DJIEMEHTHI KOPIIOPATUBHOM KYJIBTYpHI,
(bakTopsl, BIUAIOIINE Ha HOPMUPOBAHHE KOPIIOPATUBHOMN KYJIBTYPBI.

16. OcHOBHblE TOHATUS «OPraHM3ALMOHHAs KYIBTYpa» M  «IIpo(eccHoHaNIbHOE
MTOBEJICHUEY. OneMeHThl, ¢opMupyIoNe MPOPECCHOHATIBHOE TOBEJCHUE COTPYIHUKA
TOCTUHUYHOTO NPEAIPUATHUS.

17. ®opMmbl B3aMMOAEUCTBHUS TOCTMHMYHBIX MPEANPHUATHI U TYpUCTCKUX OpraHMU3aLMiM.
[TpyHLIMIIBI BEAEHUS IEPETOBOPOB NMPEACTABUTEIEH TOCTHHUYHOTO U TYPUCTCKOTO NMPEANPUATHH.

18. XapakTepucTuka MapKETHMHIOBOM IOJIMTUKM TOCTUHUYHOIO mpeanpusatus. Pounb
MeYaTHOW MPOAYKIUM TOCTUHUYHOTO TIPEANPHUATHS, NAOIMK pPUJICHITH3 B MapKETHHTOBOM
JEeSTEIbHOCTH TOCTHHUYHO-PECTOPAHHOIO KOMIUIEKCA, OCHOBHBIE KaHajbl CObITa TOCTMHHYHOIO
NpPOaYyKTa, (haKTOPBI, BIUSIOLINE HA IPUHITHE PEIICHUS O TIOKYIIKE TOCTUHUYHOTO MPOIYKTA.

19. lHHOBanIMOHHBIE TEXHOJOTUH B MHIYCTPHUH IOCTENIPUUMCTBA. PaKTOPBI, BIUSAIOIINAE HA
BHE/IPEHNE NHHOBALIMOHHBIX TEXHOJOTMH B TOCTUHMIIAX.

Kpamxue memoouueckue ykazanus

Pedepar paccmarpuBaeTcsi Kak KOHEYHBIM TPOAYKT, TIOJy4aeMbIii B pe3yibTaTe
BBITIOJTHEHMSI  MCCJIEOBATENbCKOTO  3aJaHusl, IO3BOJSIIOIIMN  OLEHUTh YMEHMS CTYAEHTa
CaMOCTOSITEJIbHO KOHCTPYMPOBAaTh CBOM 3HAHUS B MPOLIECCE PELICHUS UCCIIEI0BaTENbCKOM 3a1auu,
OpUEHTUPOBATbCSI B MH(MOPMALMOHHOM  IPOCTPAHCTBE;,  YPOBEHb  C(HOPMHPOBAHHOCTU
AQHAIUTUYECKUX, MHCCIEN0BATENIbCKUX HABBIKOB, HABBIKOB IIPAKTHMUECKOIO M  TBOPYECKOTO
MBIIIIEHHUS.

CryneHTy npejjaraercs U3 NpeACTaBICHHOTO CIIUCKAa TEMaTUKH pedepaToB BbIOPATh OIHY
U PacKpBITh Pe3yNbTaThl UCCIeayeMol mpobiembl. Pedepar npenocraisieTcss mpenoaBaTesio Ha
IPOBEPKY COIIACHO TIpauKy 3alllUT, YCTAaHOBJIEHHOIO IpernojaBaTelell B Hadale H3y4dEeHUs
mucruminiel. Padora odopmisercs commacuo mpaBuinam CTO. O6wem pedepata 15-20 ctp.
OpuruHanbHOCTB cocTaBisieT He MeHee 50%.

LlIxana oyenku

Ouenka Bamner Omnucanvie

CryzeHT BbIpa3ui CBOE MHEHHE 110 COPMYJIMPOBAHHON TeMe U apryMEeHTHpoBa ee. [[puBeeHb! TaHHBI
€ OTEUECTBEHHOI! 1 3apy0eHOH JIUTepaTyphl, CTAaTUCTHYECKUE CBEAEHHS, NH(OpMaIHs HOpPMAaTHBHO-IIP
aBOBOro xapakrepa. CTyIEHT 3HaeT U BIaZeeT HaBBIKOM CaMOCTOSITEIbHOM MCCIIeI0BATENBCKOI PaboThI

0 TEeME HCCIIEA0BAHUS; METOJAMH U IIPUEMaMH aHAJIN3a TEOPETHUECKUX M/MITH NPAKTUYECKUX aCIIEKTOB
n3yvyaemoii o61acTu. GakTHIeCKUX OUIMOOK, CBSI3aHHBIX C TOHMMaHHUEM NIPOo0JIeMbl, HeT; rpaduuecku pa
60Ta o(opMIIeHA IPABUIIBHO.

Pabora xapakTepu3yeTcsi CMBICJIOBOH LIEIbHOCTBIO, CBI3HOCTBIO M ITOCIICA0BATEIBHOCTBIO H3TI0KEHUST; 1T
OIYIIEHO HEe 0oJiee OJTHOM OIMUOKU MPH O0BSICHEHHH CMBICIIA WITH COJIepKaHusl poOieMsl. [{iis apryme
4 7 HTAIMU [PUBOSATCS JAHHBIC OTCYCCTBEHHBIX U 3apyOSIKHBIX aBTOPOB. [Ip0IeMOHCTPUPOBAHBI HCCIIEIOB
aTeNbCKUE YMEHHS 1 HaBbIKU. DaKTHIECKUX OUIMOOK, CBSI3aHHBIX C MOHUMaHWeM pobiemsl, HeT. Jlomy
IICHBI OJIHA-/[BEC ONTHOKU B OOPMIICHUH PAOOTHI.

CTyIeHT IPOBOJUT HOBOJBHO CAMOCTOSATENBHBII aHAIM3 OCHOBHBIX CMBICIOBBIX COCTABIISIOLINX MPOOIIe
MbI; IIOHUMaeT 6a30BbIe OCHOBBI U TEOPETHYECKHE 000CHOBaHMUS BHIOpaHHOW TeMbl. [IpHBIICYEHBI OCHOB
HbIe HCTOYHHKH 110 paccMaTpuBaeMoii Teme. JlomymieHo He Goliee IByX omMOOK B CMBICIIEC HIIM COAEpXKa
HHH TIPo0IIeMbI, 0QOPMIICHHHN PAOOTHL

PaboTa npencTaBisier co00i epecka3aHHbIi MM MOJTHOCTHIO MEPEITUCAHHBIN HCXOIHBIN TEKCT 0€3 Kak
nx OBl TO HM OBIIO KOMMEHTapHeB, aHanu3a. He packpbita CTpyKTypa U TeOpeTHIEeCKasi COCTABIISIIONIAsT T
embl. Jomyieno Tpu ik 6oliee Tpex OMIMOOK B CMBICIIOBOM COJICPIKAHUH PACKPBIBAEMO# IPOOIIEMBbI, B
odopmireHNH pabOTHI.

Pabora npexcrasisier coboi epecka3aHHbBIA WM MOTHOCTHIO NIEPENTMCAHHBINA HCXOIHBIN TEKCT 0e3 Kak
1 0 ux ObI TO HU OBUTO KOMMEHTApHEB, aHAIN3a, THO0 MpoOIIeMa He PACKPHITa, THOO0 3aaHue HE BHITOTHSIT
0Cb.

5.6 [Ipumep pa3HOYPOBHEBBIX 33/1a4 U 3aaHUH



1) TOCT 30602-97/TOCT P 50647- 94 «OOmecTBeHHOEe THUTaHHE. TepMUHBI U
omnpeneneHus» YTBEpKIAEH U BBeleH B aeiictBue [locranoBnennem loccranmapra Poccnn N 35.
21.02.94 r.

2) TOCT P 53105-2008 «Ycnyru oOmeCTBEHHOTO MUTaHUS. TEXHOJIOTHYECKHE IOKYMEHTHI
Ha MPOAYKIUIO OOIIeCTBeHHOTro muTaHus. OOmue TpeOdoBaHUsS K O(OPMIICHHUIO, TTOCTPOSCHUIO U
conepxkanutoy deneparbHOE areHTCTBO MO TEXHHUECKOMY PETYIHpOBaHUIO U MeTponoruu [Ipukas
ot 18.12.200 .

3) TOCT P 50762 - 2007 «Yciayru oOmecTBeHHOro mnutanus. Kiaccudukarms
OpEeNnpusITHii  OOIEeCTBEHHOro muTaHus»  DenepanbHOE AareHTCTBO MO  TEXHUYECKOMY
perynupoBanuio 1 Merposoruu [Ipukas ot 27 nekadps 2007 r.

4) [IpaBuia okazaHus ycIIyT OOLIECTBEHHOT'O MUTAHUS

Kpamkue memoouueckue ykazanus

3aaHue Mo3BOJISIET MPOBEPUTh YMEHUS IPUMEHEHHSI TEOPETHUECKUX 3HAHUNA HOPMATUBHON
JIOKYMEHTAI[MU Ha MPaKTUKE.

[Ipy BBIIOJHEHUW 3aJaHUS CJICIYeT ONMUPATHCS HAa OCHOBHYIO H JIOMOJIHHUTEIHHYIO
IUTepaTypy (CIUCOK JTUTEpaTyphl MPEACTaBIEH B paboueii mporpaMme TUCIUILIAHBI).

IlIlkana oyenku
Onenka  |bamst Onucanue

CryzmeHT mpH 3amuTe paboThl AEMOHCTPUPYET CHOPMUPOBAHHOCTH AUCIUIIIMHAPHBIX KOMIETEHIUI Ha yp

OBHE, 0003HAUYCHHOM TEMOIl KOHTPOJIBHOTO 33/laHus; OOHApYKMBAeT BCECTOPOHHEE, CHCTEMaTHYECKOE H IJI
5 10 y0OoKoe 3HaHHe MaTepuaa, HCII0JIb30Ball COBPEMEHHYIO OCHOBHYIO, IOTIOIHHUTEIIBHYIO JIUTEPATYPy U IPYTH
€ HH(OPMAIMOHHBIE HICTOYHIKH B JOCTATOYHOM 00BeMe, CBOOOHO BiIajeeT NPoQhecCHOHATBHON TePMHUHOI
orueil B 007aCTH MPEACTABICHHBIX UCCIIEA0BAHNH; OTIMIHO OTBEYAET HA BCE MIOCTABIEHHBIE BOIPOCHL.

CryzmeHT mpH 3amuTe paboThHl B IIEJIOM JIEMOHCTPUPYET ChOpMHUPOBAHHOCTD TUCIUILIMHAPHEIX KOMIIETESHI]
nit Ha ypoBHE, 0003HAYEHHOM TEMOI1 KOHTPOJIBFHOTO 3a1aHNs;00HaPYKUBAET CHCTEMATHIECKOE U TITy0oKoe
4 7 3HaHUE MaTepHana, NCIONb30Ball COBPEMEHHYIO OCHOBHYIO, JOIIOHUTEIBHYIO TUTEPATYpy U Apyrue uHdo
pMaIMOHHbBIE HCTOYHHKHU B JOCTAaTOYHOM 00BbEME, XOPOIIO BliaJieeT MPo(ecCHOHANTBHOI TEPMUHOJIOTHEH B
00J1acTH IpeICTaBICHHBIX HCCIEIO0BAHMI; XOPOIIO OTBEYAET HA BCE MOCTABICHHBIE BOIIPOCHL.

CTyIeHT IIpH 3aiuTe paboThl JEeMOHCTPUPYET YAOBIECTBOPUTEIbHbIN YyPOBEHD JUCHUITIMHAPHBIX
KOMIETeHINH, 0003HaYEHHBIX TEMOIl KOHTPOIEHOTO ; OOHApy)KHMBAET ONpeE/eIeHHOe 3HAaHNE MaTepHaa,
3 5 HCIIONB30BaJ OCHOBHYIO, JIONOJIHUTEIIBHYIO JIUTEPATypy U APyrie HHOOPMAIMOHHBIC HCTOYHUKH B HEZIOCT
aTO4YHOM 00BbeMe, crabo BiIageeT MpodhecCHOHANEHONW TEPMUHOIOTHEH B 00JIaCTH MPEACTABICHHBIX HCCIIE
OBaHMi{; HETBEP/IO OTBEYACT Ha BCE OCTABJICHHBIE BOIIPOCHI.

CTyIeHT mpH 3aiuTe paboThl AEMOHCTPUPYET yIOBIETBOPUTENIBHBIN YPOBEHD JUCIUIUIMHAPHBIX
KOMIICTCHIIM, 0003HAYEHHBIX TEMOW KOHTPOJILHOT'O 3aJJaHHsI; HE UCIIOJIB30BAJ JONOJIHHTEIbHYIO
JUTEpaTypy U Apyrue HHPOPMALMOHHbIE NCTOYHUKH; cl1ab0 BlageeT NpodhecCHOHANIBHON TEPMUHOIOTHEeH
B 00JIaCTH Ipe/ICTaBICHHbIX NCCIEA0BAHHIHN; IIIOX0 OTBEYAET HA BCE ITOCTABICHHBIC BOIIPOCEHL.

CTyIeHT IpH 3aiuTe paboThl JEeMOHCTPUPYET HEYIOBIETBOPUTENbHBINA YPOBEHb AUCIMIUIMHAPHBIX KOMIIE
1 0 TeHIMH, 0003HAYEHHBIX TEMOH KOHTPOJIBHOTO ; IIOXO BlIaJieeT MPOGEeCCHOHATBHON TEPMHUHOJIOTHEH B 001
aCTH MPE/ICTAaBICHHBIX HCCICJOBAHUIH; HE OTBEYaeT Ha BCE IIOCTaBICHHbBIE BOIIPOCHL.

5.7 llepeyennb TeM TOKJIAA0B, COOOIIEHUIT

1 .lHHOBaMM pecTOPaHHOTO MApKETUHTA.
. MeTozpl ieH00Opa30BaHusl TOCTUHUYHOTO MPOAYKTa
. MeToapl cTUMYJIMPOBAHUS IEPCOHAIA KOHTAKTHOW 30HBI
. MeTopl nccne1oBaHus TOCTUHUYHOTO PhIHKA
. [Iporpamma TQM B rocTUHUYHOW UHAYCTPUHU U €€ CYIIIHOCTh
. Ponp uenoBedeckoro gpakropa B TOCTUHUYHON HHAYCTPUH.
. KBanuduxannonnsie TpeGOBaHUS A1 COTPYTHUKOB BCEX YPOBHEH MPOM3BOJICTBA YCIIYTH.
. OcHoBHBIE (DYHKIIMU MPOTPaMMHOT0 00ecTieyeH sl YIIpaBJIeHNs HOMEPHBIM (POHAOM.

9. XapakTepucTUKa OTINYUTENBbHBIX 0COOEHHOCTEHN BUIOB MIHTEpHET — OpOHUPOBAHMUS.

10. Cepucusie ¢pyakun ACY.

11. ®opmupoBaHHE KOPHNOPATUBHOW KYJABTYPBI. DJIEMEHTHI KOPIOPATUBHON KYIBTYPBHI,
(bakTopsl, BIusAIONINE Ha HOpMUPOBAHHE KOPIIOPATUBHOMN KYJIBTYPBI.

12.  OcHOBHBIE TIOHATHS «OPTaHHM3AlMOHHAS KYIBTYpa» H  «IIpodeccHOoHANTbHOE
IIOBE/ICHUEY. OneMeHTsl, (opMupyromue npodecCHOHAIBHOE TOBEACHUE COTPYIHHUKA
TOCTUHUYHOTO NPEAIPUATHUS.

0O\ L AW IN



13. ®@opMmbl B3aMMOAEUCTBHUS TOCTMHMYHBIX MPEANPUATHI U TYpUCTCKUX OpIraHMU3aLMM.

[IpuHIUITEI BEAEHUS IEPETOBOPOB MPEACTABUTENEH TOCTUHUYHOTO U TYPUCTCKOTO MPEATIPHUITHI

Kpamxue memoouueckue ykazanus
[TpeseHTanuy Mo3BOJISAIOT IPOBEPUTH KAYECTBO OCBOEHUS YUEOHON AUCLUIIIINHBI.
IIpn BBINOJHEHWH 3aJaHUS CIEAYeT ONHMPAThCS HA OCHOBHYIO M JIONOJHHUTEIbHYIO

auTepaTypy (CIMCOK JIMTepaTyphl MPEACTaBIEH B pabodeil mporpaMMme TUCIHUILIIHHBI).

IlIxana oyenku

OreHka

Bamer Onucanue

CryneHT B paboTe IeMOHCTPUPYET CHOPMHUPOBAHHOCTh AUCHMILUTMHAPHBIX KOMIICTECHIMI Ha YPOBHE, 0003H
AQUEHHOM TEMOil KOHTPOJIBHOTO 3a/aHHUs; OOHAPYKMBAET BCECTOPOHHEE, CUCTEMATHUECKOe U ITy0OKOe 3HaH
10 M€ MaTepuaa, UCI0JIb30BaJl COBPEMEHHYIO OCHOBHYIO, IOIIOJHUTEIIBHYIO JINTEPATypy U Ipyrue HHpopMall
VOHHBIE HCTOYHUKH B IOCTATOYHOM 00beMe, CBOOOTHO BiazieeT podecCHOHANEHOM TepMUHOIIOTHEH B 001
ACTH IIPE/ICTABICHHBIX UCCIICIOBAHH; OTIMYHO OTBEYACT HA BCE MIOCTABICHHBIC BOIPOCHL.

CryzeHT B paboTe B IIeJIOM AEMOHCTPUPYET CHOPMUPOBAHHOCTH AUCIUILIMHAPHBIX KOMIIETCHIIMH HA yPOBH
¢, 0003HaYeHHOM TEeMOH KOHTPOJILHOTO 3aJaHNs; OOHApY)KUBAaeT CHCTEMaTHUECKOE U IIIyOOKOoe 3HaHUE MaT
7 epuaa, NCIoIb30Bal COBPEMEHHYIO OCHOBHYIO, JOMOIHUTEIBHYIO INTEPATypy U IApyTHE
UH(POPMALIMOHHBIE HCTOYHUKHU B JIOCTaTOYHOM 00BbEME, XOPOLLO BiiaJieeT NPodhecCHOHaIbHOH TePMUHOIOTH
eif B 00J1aCTH IPE/ICTAaBICHHBIX HCCIIEIOBAHMUIT; XOPOIIO OTBEYAET HA BCE OCTABJICHHBIE BOIIPOCHI.

CryzeHt B paboTe JEMOHCTPUPYET yAOBIECTBOPUTENBHBIN YPOBEHD JUCIHUIUIMHAPHBIX KOMIIETEHINI, 0003H
AUEHHBIX TEMOI KOHTPOJIHOT0; 0OHAPYKUBAET OIPE/IENICHHOE 3HAaHUE MaTepHaa, UCI0Ib30Ball OCHOBHYIO
4 , JOTIOJIHUTENEHYIO JIUTEpPaTypy U Apyrue nHQopMaIMoHHbIe HICTOYHHKH B HEIOCTATOYHOM 00beMe, c1ado
BJIafieeT MPOoQeCCHOHATLHON TEPMHUHOIOTHEH B 00JaCTH NPeJICTaBICHHBIX HCCICIOBAHUN; HETBEPIO
OTBEYAET Ha BCE MIOCTABJICHHBIE BOIMPOCHI.

CryzeHt B paboTe JEMOHCTPUPYET yIOBICTBOPUTEIBHBIN YPOBEHB JUCIUIUIMHAPHBIX KOMIIETEHINIT, 0003H
QUEHHBIX TEMOH KOHTPOJIFHOTO 3aJaHUs; HE HCIOJI30BAIl JOMONHUTENBHYIO JINTEPATypy U ApyTHe HHPOPM
alMOHHbIE HCTOYHUKH; CJ1a0o0 BiajieeT NpodecCHOHaIbHON TEPMUHOIIOTHEH B 00JIaCTH MIPECTABICHHBIX HC
CJIEJIOBaHMUIL; TJIOXO OTBEYAET HA BCE MIOCTABIIEHHBIE BOIIPOCHI.

CryzeHt B paboTe JEMOHCTPUPYET HEYIOBIETBOPUTEIBHBIA YPOBEHb AUCIUIIMHAPHBIX KOMIIETEHIIHH, 000
0 3HAUEHHBIX TEMOI KOHTPOJILHOTO; IIOXO0 BlIaAeeT Npo(deCcCHOHANBHOM TEPMUHOIOTHEH B 00JIaCTH MPECTa
BJICHHBIX UCCJIECJOBaHUI; HE OTBEUAET HA BCE [IOCTABICHHBIC BOIPOCHL.

5.8 TemaTnka ncce

€ro B

€ro B

1. Meroauka mpuBIeUEHUs MapTHEpa K paboTe 1Mo I0oroBopy ¢paHdyai3uHra U yAep KaHUs

JOJITOCPOYHON NEPCIIEKTUBE.

2. PeiHOK yenyr ¢panvaiizunra B Poccun.

3. 3apyOexHsiii ycniex ¢ppanuaiizuara (CIIA, SAnonus, Opanius)

4. B3aumoneiicTBre OpIHAMHTA U ppaHUali3uHTa

5. Metoauka mpuBiI€UEHHUS apTHEPA K paboTe Mo 10roBopy ¢paHyai3vHra M yaep:kaHus

JIOJITOCPOYHOMU MEPCIIEKTUBE
6. Unes OusHec-IiaHa NPEANPHUATHS OOIIECTBEHHOTO MHTAHHUS Ha YCIOBUAX JIOTOBOpa

bpanuaiizunra

7. OcylecTBIEHNE TUTaHUsI TYPUCTCKUNA TPy, POKUBAIOLIUX B TOCTUHUIAX
8. IlopaccyxknmailiTe Ha TeMy pexuma paOOThl IMOATAXHBIX Oy(deToB B TYPHUCTCKO-

PCKPCAalMOHHBIX KOMIIICKCAX

9. IlpemyoxxuTe CTAaHAAPTHBIA aCCOPTUMEHT Onrom B OydeT TypHUCTCKO-peKpearimoHHBIX

KOMIIJIEKCAaX U OOBSICHUTE CBOI BH60p

10. ITopsnok npenocTaBiIeHUs yCIyT NUTaHUsSI B HOMEPax

11. IlpeumymiecTBa KEUTEpUHTa 11O OTHOILIEHHUIO K 00CITY’KHBAaHHUIO B PECTOPAaHE

12. PykoBozcTBO npH BeIOOPE (hopMaTa GaHKETHOTO 0OCITYKMBAaHUS METOJIOM KEUTEpHUHTa
13. ®yHKIMHU BBIOTHSET OTEI MO PadoTe ¢ KITMEHTaMU 0aHKETHON KeHTEepHHT-CITyKOBI

14. OxapakTepu3yiuTe COBPEMEHHOE COCTOSHAE Pa3BUTHSI KOHCAJITHHTOBBIX YCIYT B chepe

0O0IIECTBEHHOTO ITUTAHUS

Kpamkue memoouueckue ykazanus
[To dopme scce 0OBIYHO TMpencTaBIsET COO0OM paccyXIeHUE — pa3MbILIUICHHE (pexe

paccyxaenue — oobsacHenue). CTpykTypa 3cce:



— BBenenue, B KOTOPOM MPECTaBICH 00OOIMIEHHBIM OTBET HA MPEATIOKEHHBIM BOIPOC WU
M3JIaraeTcsi B OOIIEM BHJIC Ta MO3UIINS, KOTOPYIO MPEANoaraeTcss OTCTauBaTh B OCHOBHOM YacTH
3cce.

—OcHOBHasI 4acTh, IJ€ MPEICTABICHBI MOAPOOHBIC OTBETHI HA BOMPOC WIIH H3JIaracTcs
MTO3ULINSL, TOATBEPKIaeMasi TEOPETUIECKUMHU apITYMEHTAMH U SMIIUPUYECKUM JTAHHBIMHU.

— 3aKio4eHue, B KOTOPOM PE3IOMUPYIOTCS IIaBHBIE UJIEW OCHOBHOW YaCTH, MOJIBOJSALINE K
MpEeANoIaracMoMy OTBETY Ha BOTIPOC HJIM 3asIBJICHHOM TOYKE 3pEHMUSI, IETAI0TCS BHIBOIBI.

Pa6ota odopmsiercs comacHo npaBmiam CTO. O6weMm acce ot 1,5 ctp. OpUruHaIBHOCTD
cocTanisieT He MmeHee 60%.

IlIxana oyenku

Ornenka Bamasr Ormnucanue

CryzeHt B paboTe JeMOHCTpUPYET C(OPMHUPOBAHHOCTh JUCIMIUIMHAPHBIX KOMIICTEHIH Ha YPOBHE
, 0003HAYEHHOM TEMOI KOHTPOIBHOTO 331aHHs1; 0OHAPYKUBAET BCECTOPOHHEE, CHCTEMAaTHIECKOE 1
riry6oKoe 3HaHHE MaTepHala, HCIOoNb30Ball COBDEMEHHYIO OCHOBHYIO, IOTIOTHUTENBHYIO TUTEPATYP
y U apyrue nHGOpMaIMOHHbIE HCTOYHUKH B JOCTAaTOYHOM 00beMe, CBOOOIHO BiIa/ieeT POPECCHOH
IBHOM TEPMHUHOJIOTHEH B 00JIACTH TIPECTaBICHHBIX HCCIEAO0BAHIN; OTIMYHO OTBEYAET Ha BCE MOC
TaBJICHHBIE BOIPOCHL.

CryzeHT B paboTe B II€JIOM AEMOHCTPHPYET CHOPMUPOBAHHOCTD JUCIUINIMHAPHBIX KOMIIETCHIINI H
a ypoBHe, 0003HaU€HHOM TEeMOW KOHTPOJILHOTO 3aJaHust; 0OHApyKMBaeT CHCTEMaTHIeCcKoe U Iry0oo
KO€ 3HaHHE MaTepualla, UCI0JIb30BaJl COBPEMEHHYIO OCHOBHYIO, JONOJIHUTEIbHYIO JUTEPATYPY U 1
pyrue uH(pOpMalNOHHbIE HCTOYHHUKH B JI0CTATOYHOM 00BbEMe, XOPOLIO BIazeeT
npodeccnoHaIbHOM TEPMUHOJIOTHEH B 00JIaCTH MIPEICTABICHHBIX HCCIISIOBAHMUIT; XOPOILO
OTBEYAET Ha BCE IIOCTaBJICHHBIEC BOIIPOCHL.

CryzeHT B paboTe JEMOHCTPUPYET yIOBIECTBOPUTEIBHBINA YPOBEHB TUCIUIUINHAPHBIX
KOMITETEHIINH, 0003HaYeHHBIX TEMOH KOHTPOJIFHOTO; OOHApYKUBAET ONPEAEICHHOE 3HAHHUE

3 5 Marepuala, UCIOJIb30Bal OCHOBHYIO, JOTIOJIHUTEIBHYIO JINTEPATYPy U ApyTrHe HHPOpMaLHOHHbIE 1
CTOYHHUKH B HEJOCTATOYHOM 00BeMe, €1abo BiaseeT NpodeccHoHaIbHON TePMUHOIIOTHEH B 001acT
Y IIpEICTaBJICHHBIX UCCIIECIO0BaHMN; HETBEPIO OTBEUAET Ha BCE OCTABJICHHBIE BOIPOCHI.

CryneHT B paboTe JEMOHCTPUPYET YAOBIETBOPUTEIBHBIN YPOBEHDb TUCIUILTHHAPHBIX
KOMIIETCHIMH, 0003HAUCHHBIX TEMOI KOHTPOJIBHOTO 33/1aHHsI; HE UCII0JIb30BaJl JOIOIHUTEIBHYIO JI
HTepaTypy ¥ Apyrue nH(OpMaIMOHHbIE HCTOYHUKH; C1a00 BIageeT IpodheCCHOHATLHOW TEPMUHOI
orueil B 00J1aCTH MPEICTABICHHBIX HCCICIOBAaHNHN; ITIOX0 OTBEYAET HA BCE TIOCTABICHHBIC BOIPOCHL.

CryneHT B paboTe JEMOHCTPUPYET HEYIOBICTBOPUTEIBHBIN YPOBCHD AUCIIMILTHHAPHBIX
1 0 KOMIIETEHIIN I, 0003HAYCHHBIX TEMOH KOHTPOJIBHOTO; IUIOXO BIIAJCET MPOPECCHOHATBHON TEPMUHO
Jorueit B 00J1aCTH MPeCTaBICHHBIX UCCICOBAHN; HE OTBEUAET Ha BCE MMOCTABICHHBIC BOIIPOCHL.

5.9 lipumepsl TECTOBBIX 3aAaHUIM

Tema 1.

1) ®panyaii3uHr — 3710:

a) CUCTEeMa Pa3BHUTHS JICTOBBIX CBSI3€H W ATUKH JACIOBBIX OTHOIICHHIA;

0) ompeJeneHHbI TUII OpraHU3aluu OW3Heca, NMPeaoJaralMi co3laHue UPOKOH ceTH
OJTHOPOJHBIX TPEANPUATHH, MMEIOUINX EAMHYI0 TOProBYIO MapKy H COOJIOTAroIue €aWHBIC
TpeOoBaHUs BeeHUs OU3HEca.

2) bBypHoe pa3BuTue GppaH4yaifi3uHIa OTHOCUTCS:

a) k koHny XIX Beka,

0) Ko BTOpOI mosoBrHe XX BeKa,

B) Kk Hauany XXI Beka.

3) OCHOBOIOJIOKHUKOM COBPEMEHHOT0 (PpaHyaii3uHIa MPUHITO CUUTATH:

a) Vcaaka 3unrepa,

0) OpaTheB MakOHAJBIC,

B) Bmagumupa JloBrans.

4) ®panmmsza — 3T0:

a) KOHTPAKT, B KOTOPOM BBIPa)KEHBI YCIIOBUS BeIeHUS OM3HECa ¢ TIPaBOM

BO3ME3HOT0 UCIIOJIb30BaHKs TOPrOBOI0 UMEHU M (PUPMEHHBIX TEXHOJIOIUH (paHUaiizepa;

0) IUIeH3Ms Ha OCYIIECTBICHUE PEANPUHUMATEIBCKOM NesITETbHOCTH Ha

ONPEIETEHHON TEPPUTOPHUHN.

5) ®panyaiizep — 3TO TOT, KTO -



a) MOKyMaeT (hpaHIInzy,

0) mpuobpeTaeT GhpaHIIU3y.

6) ®panyaiizu — 370:

a) u3HUecKoe WU I0PUINYECKOE JIUI0, KOTOPOE MOKYIAET MPaBo Ha BEACHUE OM3HECA MO
MMEHEM WJIM TOPrOBOM Mapkou (ppaHuaizepa,

0) BIazemner TOproBoro 3HaKa.

7) Uem BbIllIe y3HABAEMOCTh U CTOUMOCTH OpeH/1a KOMITAHUU

a) TeM HUKe IJIaTEeKU 10 JOToBOpY (hpaHUaii3uHra,

0) TeM BBILIIE IJIATEXH M0 JOrOBOpY (ppaHuaiizuHra.

8) YcnoBus noroopa ¢paHvaii3uHra, Kak MpaBwIIo, SIBJSIOTCS:

a) eIMHBIMH W  00s3aTenpHBIMM 1 BceX  (paHuaii3u,  OCYLIECTBISIEMBIX
NPEANPUHIMATENBCKYIO IEATEIIEHOCTh B paMKaX KOHKPETHOW (DpaHIIM3HON CUCTEMBI,

0) crienPUIHBIMA TSI KaXKI0TO OTIASIHHOTO (hpaHIai3H.

9) IlaymanbHbIi MIIATEX — 3TO:

a) COBOKYMHOCTh TEKYILIUX IUIaTeked (¢paHuaiizu ¢paHuaiizepy 3a MpaBO 3aHUMATHCA
OM3HECOM B TEUEHHE UCTEKIIETO KaJIEHAAPHOTO Mepro/ia,

0) mepBOHa4YaNbHBIA B3HOC (hpaHUaii3m (paHyaii3epy MOCiIE 3aKITIOYCHUS COIIAIICHUS O
¢dbpaHyaiizuHre.

10) dpanyaii3uHr TOBapa B OOJIBITUHCTBE CTy4aeB BHITO/ICH:

a) ppanygaiizepy,

0) dpanuaiizm.

11) IIpu knaccuyeckoit Mmoaenu ppaHyaiizuHra

a) ppangaiizu mproOpeTaeT MpaBo Ha 3aHATHE OM3HECOM HETOCPEICTBEHHO Y (paHUaiizepa,

0) ppanHuaiizu nmprodpeTaeT MpaBo Ha 3aHATHE OM3HECOM Yy TJIaBHOTO (DpaHyaii3h.

12) IIpeumymectBamu dppandaii3unra it Gppandain3u sBIsIOTCS:

a) MpUOOPETEHHE HABBIKOB PaOOTHI 10 CTaHAAPTaM BBICOKOTO KauecTBa,

0) UCTIOB30BaHUE MPOBEPEHHON KOHIICTIIINY BeCHUS OU3Heca,

B) CHIJKEHUE NPEIIPUHUMATENBCKOTO PUCKA,

T') BCE BBIMICTICPEUUCIICHHOE.

13) Ilpu co3nanuu cOOCTBEHHOM cHCTEeMbl (ppaHUal3MHTa KOMITAHUS MOJyYaeT CIeAyIoIIne
BBITOJIBI:

a) BO3MOKHOCTb MOJIb30BAThCS YCIyTaMHU M TOJTy4YaTh MOCTOSHHYIO MOJJIEPKKY TOJOBHOM
OpraHu3aIu,

0) pacuipeHue prIHKOB CObITa U YKPEIUIEHHE CBOUX MO3ULUN Ha HUX MPH HU3KOM YPOBHE
COOCTBEHHBIX KallUTAIOBIOXKEHH,

B) MMOJIy4eHHE JJOXO/a B BUe (hpaHUaii3MHIOBBIX TIATEXEH,

T) pa3BUTHE OpeHa, MOBBIICHIE Y3HABAEMOCTH TOPTOBOW MapKH.

Tema 2. /laiiTe pa3sBepHYTHIi 0TBET

1.HazoBuTE 0COOEHHOCTH KEUTEPUHTOBOTO OOCITYKMBaHUSI TOP>KECTBEHHBIX MEPOIPUATUH.

2. Kakue Bubl KEUTEpUHTa UCTIOJIb3YIOTCS HA MPAKTUKE?

3.B kakux ¢opmarax TpaJULIHUOHHO OCYIIECTBIAIOT KEHTEPHUHIOoBOE OOCITyKMBaHUE
TOPYKECTBEHHBIX MEPOTIPUSATHIA?

4. Ha3oBuTe HOpPMATHB CTOJIOBOW MOCYAbl W TpPHOOPOB Ha TOCTA TNPU KEUTEPUHT-
00CITy’)KUBaHUH TOPKECTBEHHBIX MEPOTPUATHIA?

5. O0ocHYy#Te aKTUBHOE Pa3BUTHE KEHTEPHUHT-YCIIyT B COBpeMeHHOU Poccun.

Tema 3. /laiiTe pa3zBepHYTHIi 0TBET

1. K kakoMy BUAy yCIyr OTHOCST KOHCAJITHHI?

2.HazoBure psia cnenupuieckux 0COOCHHOCTEH, XapaKTepHBIX Il KOHCAITUHTOBBIX yCIyT?

3.Ha3oBuTte 0COOCHHOCTH U NEPCHEKTHBBI Pa3BUTHUSI KOHCAJITHHIOBBIX YCIYyT HAa TEPPUTOPHH
Poccuu, ITpumopckoro kpasi?

Kpamxue memoouueckue ykazanus

Bormpocs! Tecta n03BOJISIOT IPOBEPUTH 3HAHMSI CTYAEHTA IO JUCLMILIUHE.

[Ipy moucke OTBETOB Ha BOIPOCHI PEKOMEHJOBaHA OCHOBHAs M JOIMOJHUTENIbHAS



JUTEpATypHl (CIIUCOK JIUTEPATypPhI MPEICTaBIIEH B paboueil mporpaMme TUCIUILIHHEI).

IlIxana oyenku

OrneHka Banmst Omnucanne

5 10 Crynent nemoncrpupyet 100% mpaBUIbHBIX OTBETOB

4 8 Crynent nemoncrpupyet ot 80 1o 100% npaBUIbHBIX OTBETOB
3 6 Crynent nemoHcTpupyeT oT 60 10 80% mpaBHIBEHBIX OTBETOB
2 5 Crynest nemoHcrpupyet ot 40 10 60% HnpaBUIIBHBIX OTBETOB
1 4 Crynent nemonctpupyet oT 20 10 40% npaBUIBHBIX OTBETOB

5.10 IlpuMepHbIe TeMbI AJIs1 OIPOCA
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[TonsiTHe «Ka4ecTBO», BUJIbl KAUECTBA.

CucreMsl KOHTPOJIA Ka4eCTBa B TOCTUHUYHOM MPEIIPUATUN.

CrpyKTypa BOCIPHUATHS YCIIyTH TOCTEM.

Kputepun kauecTBa roOCTUHUYHBIX YCIIYT.

Bunbl cTparernyeckoro ynpaBieHUsl TOCTUHUYHBIM MPEANPUATHEM.

®duHaHCOBas CTPATErusi TOCTUHUYHOIO IIPEIIIPUSITHSL.

XapakTepHucTuKa CIy»O0bl IepcoHasia B yHU(OpMe.

@opMBbI OIIATHl TOCTUHUYHBIX YCIIYT.

[TepedyeHb JOKyMEHTOB, HEOOXOAUMBIX JUIsl paOOTHI MOPTHE.

[TepedyeHn 00s3aHHOCTEN PYKOBOAUTEISI CITY>KOBI IKCILTyaTaliiii HOMEpHOTO (hoHIa.
CraTycbl HOMEpOB, IPUMEHSIOIIKECS U1 UX yUeTa.

OcobeHHOCTH (D)YHKIIMOHUPOBAHUS TIPEATIPHUSITHS TUTAHUS TIPU TOCTUHHIIC.
Opranusanusi aHUMAaLMOHHBIX YCIYT B TOCTUHHIIE.

CocraBisoye KOpIopaTuBHON KyJIbTYpHI.

3aau BHYTPUIIPOU3BOICTBEHHBIX CTaH/IapPTOB.

[IpuHIUITBI COCTABIIEHUSI TOJKHOCTHBIX HHCTPYKIUH.

Opranuzanys ”HPOPMALUOHHBIX IIOTOKOB TOCTUHUYHOTO MPEIIPUSTHSL.
CepBucHas cucteMa HOMEpPOB.

[TpuHIMNI B3aMMOAEHCTBHS TOCTUHUYHBIX U TYPUCTCKUX / KOPIIOPATUBHBIX KOMITAaHUI.
TexHomornu ynpasieHUs: IEPCOHATIOM.

HopmupoBanve Tpya B TOCTHHUYHOM MPEAIPUSITHH.

Texuuka 0e30macHOCTH Ha paboyeM MecTe.

MeTob1 O1IEHKH padO0Thl TOCTUHUYHOIO NIEPCOHAA.

bespuckoBbie cxeMbl paboThl TOCTUHUYHOTO MPEANPUATHS C TYPUCTCKUMH KOMITAaHUSIMHU.
CoBpeMeHHbIE HANPaBJICHUS PA3BUTHS MHPOPMALIMOHHBIX TEXHOJIOTUH.
[TpuHUIMIIBI pa3BUTHS UHYOPMALIMOHHBIX TEXHOJIOTUN B TOCTUHUYHON MHYyCTPHUH.
BHyTpeHHNII MapKETUHT B TOCTUHUYHOM NPEATPUATHH.

TexHonorust 66eHUMapKUHTAa B TOCTHHUYHON HHIYCTPUH.

®opMHUpOBaHNE KOHKYPEHTHOTO IPEUMYILIECTBA TOCTUHUYHOTO MPEATPHUATHS.
OrtaIbl NOATOTOBKY NIPE3EHTAL[MM TOCTUHUIIBI HAa BBICTABKE.

OcHOBHBIE MOJIE€N TOCTUHUYHOTO OM3HECa.

@®akTopbl, BAUSIOIINE HA PA3BUTHE TOCTUHUYHOTO KOMIUIEKCA PETHOHA.

Pons MICE - meponpusituii B OpMHPOBaHUS TOCTHHUYHOTO MPEIOKEHUSI.
CymHocts B&B TexHosoruii B uccie10BaHMU TOCTUHUYHOTO PhIHKA.

PoJib KOHCANTUHIOBBIX KOMIIAHUM B Pa3BUTHH TOCTUHUYHOI'O KOMIUIEKCA PErHOHA.
OCo0eHHOCTH CETMEHTAMU TOCTUHIHYHOTO PHIHKA 110 TYPUCTCKHM PETHOHAM.
OTBETCTBEHHOCTh TOCTUHUYHBIX MPEANPUATUI 32 HEHA [JIeKAlllee MPEAOCTABICHUE YCIYT
TexHonorust NPUHATHUS TYPUCTCKUX TPYIIIL.

CraTucTrueckye napaMmerpbl B TOCTHHUYHON UHTyCTPUH.

CrtpaxoBaHue rocTei B OTEIsX.

Tumnosorus ynpapjieHYECKUX PELLICHUMN.

OnepaTuBHOE yIpaBie€HNE B TOCTUHUYHOM MIPEANPUATHH




43. HopmaTuBHO-IIPaBOBOE PETYJIMPOBAHUE CEPTU(UKALINY TOCTUHIUYHBIX YCIIyT B Poccum.
44. llenu cepTuduxanum.
45. Dransl cepTUdUKaALNN.
46. MexnayHapoiHas aTTecTalys rOCTHHHUII.
47. TexHONOTHUH YIPABICHUS MTEPCOHATIOM.
48. KoMIIeKTOBaHUE KaJpOB.
49. OOyueHue u pa3BUTHE MTEPCOHAIIA.
50. Metozsl OIIeHKH padOTHI IEPCOHATIA.
51. DBomronust GUPMEHHOTO CTHIIS TOCTUHUYHOTO MPEIIPUSATHSL.
52. Dransl pazpaboTKu GUPMEHHOTO CTHJIS.
53. TpeboBanus k yHupopme.
54. DnemenTsl qu3aitHa, popmupyonme GUPMEHHBIH CTHIb TOCTUHUYHOTO MIPEIIPUSTHS
55. NmmmxkeBas pexkiiama v madiauK pUICHIIH3
56. ®akTops! (OPMUPOBAHUS CUCTEMBI IPOABHKECHUS
57. TexHOJIOTMH NPSMOI0 MAPKETHHIA B TOCTUHUYHON WHIYCTPHUU.
HHTEepHET - TEXHOJIOTHH MPOJIBUKEHUS TOCTUHUYHBIX YCIYT.
Kpamxue memoouueckue yxazanus
Bonpock! Mo3BoISIIOT MPOBEPUTH 3HAHUS CTYJEHTA M0 TUCHUIUIMHE.
[Ipy momcke OTBETOB Ha BOIPOCHI PEKOMEHJOBAaHA OCHOBHAS U JOMOJHHUTENbHAS
JUTEpaTypHI (CIIMCOK JIUTEPATypPhI MPEICTaBIIEH B pabodeil mporpaMme TUCIUILIHHBI).
IlIxana oyenku

OueHk
a

Bamaer Onucanne

OTBeT NOKA3bIBAaCT MPOYHBIC 3HAHHSI OCHOBHOTO COACPKAHUSI H3Y9aeMOH MPEeIMETHON 00IacTH, OTIINYa
eTcs TIyOMHOW ¥ IOJTHOTOM PACKPBITHS TEMBI; BIIICHIE TEPMUHOJIOTMYECKUM allapaToM; yMeHue 00b
5 10 SICHATH CYIHOCTb, SIBJICHHUH, IIPOLIECCOB, COOBITHI, AeNIaTh BHIBO/BI K 0000IIEHNUS, JaBaTh apryMEHTHPO
BaHHBIC OTBETHI, IPUBOUTH IIPUMEPHI; CBOOOTHOE BIIaJICHUE MOHOJIOTHUECKON PEUbI0, JOTUYHOCTh U I
OCIIeIOBAaTENILHOCTh OTBETA; YMEHHUE ITPUBOIUTH IPUMEPHI COBPEMEHHBIX POOIIEM H3ydaeMoil 001acTh.

OTBeT, 0OHAPYKUBAIOLIHMNA POYHBIC 3HAHKUS OCHOBHOTO COJICPYKAHUS M3y4aeMOil TPeAMETHO 001acTH,
OTJIIMYAETCs TITyOMHOW U TIOJIHOTOU PACKPBITUS TEMBI; BIAICHUE TCPMUHOJIOTHICCKUM aNIapaToM; YMECH
4 8 re OOBSACHATH CYIIHOCTD, SIBIICHUH, IPOIIECCOB, COOBITHIA, I€TaTh BEIBOABI U 000OICHUS, 1aBaTh apryMe
HTHPOBaHHBIC OTBETHI, IPUBOUTH MPUMEPBI; CBOOOAHOE BIaZCHHE MOHOJIOTHYECKON PeUblo,
JIOTHYHOCTD H MOCIIEI0BATEIBHOCT 0TBeTa. OHAKO JOIMYCKACTCs OIHA—BE HETOUHOCTH B OTBETE.

OTBeT, CBUAETENBCTBYIOMINI B OCHOBHOM O 3HAHUH COJCP)KaHUS N3ydaeMOH MpeJMeTHON 001acT, OTI
HyaroIuiica HeOCTaTOYHOH ITTyOMHON U MOJTHOTOM PACKPHITHS TEMBI; 3HAHUEM OCHOBHBIX BOIIPOCOB TE
opuy; c1abo chopMUPOBaHHBIMU HaBBIKAMY aHAIN3a SIBJICHMUI, TIPOIIECCOB, HEAOCTATOYHBIM YMEHHECM JI
3 5 aBaTh apryMEHTHPOBAHHBIC OTBETHI ¥ IPUBOAUTE IIPUMEPHI; HEJOCTATOYHO CBOOOIHBIM BIIAICHAEM MOH
OJIOTUYECKOH PEUbI0, IOTHYHOCTHIO M IOCIEI0BATENBHOCTHIO OTBETA. Jl0MyCKaeTCcss HECKOIBKO OMIMO0K
B COZIEP)KaHUU OTBETA; HEYMEHHUE NIPUBECTH IPUMEP Pa3BUTHUS CUTYALUH, IPOBECTHU CBSI3b C APYTUMH ac
MEeKTaM{ M3ydaeMoil 00acTH.

OtBeT, 00HapYKUBAIOLUINN HE3HAHHE IPOLIECCOB U3y4aeMOi MPeAMETHOM 001acTH, OTINYAIOIUICS Her
JIyOOKHMM pacKphITHEM TEMbI; HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHH, HEC(HOPMUPOBAHHBIMU HABBIKAM
2 2 U aHaJM3a SIBJICHHUH, IPOLIECCOB; HEYMEHHEM J]aBaTh apryMEHTHPOBAHHbIE OTBETHI, CIIA0BIM BJIaJICHUEM
MOHOJIOTHYECKOH PEedbl0, OTCYTCTBHEM JIOTHYHOCTH U MOCIIEI0BATEIFHOCTH. JI0MyCKaloTCs Cepbe3HbIE O
IIMOKY B COACP)KaHUM OTBETA; HE3HAHWE COBPEMEHHOHN NMPOoOIeMaTHKH H3y4aeMoi 001acTy.

Pabota npencrasiser co00i epecka3aHHbI MM HOJHOCTHIO EPENUCaHHBIA HCXOAHBINH TEeKCT 0e3 Kak
1 0 ux ObI TO HU OBLIIO KOMMEHTApHUEB, aHAIN3a, TH00 mpobeMa He PacKphITa, INOO0 3aJaHNe HE BHITTOTHSIT
0Cb.




